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1 Executive Summary 
 
The economy of the island territory St. Maarten can be categorised as reaching a high note 
throughout the year 2004. The key economic indicators which are used to analyse developments 
across the board, have been showing positive signs of recovery since the early part of 2003. 
While at that time, some of these indicators began to show double-digit growth, others recorded 
only marginal improvements. In 2004 however, economic growth was taken to an even higher 
level, as increases among the various indicators were more substantial than in 2003- the year 
recognised for the start of economic rebound. The island’s economic performance is therefore 
now considered to have made a full recovery from major setbacks over the past number of years.   

 

At the time of this report, official GDP & unemployment rates had not yet been released from the 
authorised institution, for the year 2004. Nonetheless, data over the past 5 years show that since 
the economic downturn in 2000 (resulting from negative impacts of two major hurricanes the 
year prior); there has been healthy nominal GDP growth in St. Maarten. It is expected that this 
increase will carry over in the figures for 2004, as well as a decline in the unemployment rate 
which was rather high in 2003, when compared to many other islands in the region. Consumer 
prices increased some 2.1% in 2004 over 2003. Prices rose in every sector with the exception of 
‘Health Care’ which recorded a 1.1 percent decline, while the highest increases were registered 
in the ‘housing’(3.7%) and ‘transportation & communication’(3.2%) sectors.  

 

Closer analyses of the individual economic indicators present valid reasons for optimism. One of 
the primary indicators used are the developments in Turnover Tax (TOT), which recorded a 28 
percent increase in collections when compared to 2003. This suggests a significant expansion in 
the level of economic activity on the island throughout 2004 even after taking inflation (2.1%) 
into account. The sharp upturn in the amount collected from TOT in 2004, is reflected by the 
boost in the tourism industry, namely an increase of 26 more cruise vessels calling to the port 
than in 2003, which potentially means increased business activity in the centre of Philipsburg but 
also for other sectors on the island. Growth in the stay-over sector, as well as a greater number of 
businesses and increased domestic consumption has also contributed to the steady rise in TOT 
collections.  

 

Over the year 2004, there has been a growing number of business licenses issued and fewer 
requests to withdraw a license. The total amount of licenses issued went up by 61, while there 
were 8 fewer cancellations, when compared to 2003. These figures give a general feeling that the 
interest to invest in a business on the island continues to rise, suggesting that persons have 
enough confidence in the economy to do so. 

 

Developments in tourism, which is the main pillar of St. Maarten’s economy, continue to show 
strong improvements. Total stay-over tourist arrivals increased by approximately eleven percent 
relative to 2003. Although North America remains our main tourist market, the South American 
and Caribbean markets noted the greatest increases over 2003. 
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Overall growth in this sector is partly attributable to the strong marketing tactics of the Economic 
Recovery Fund (ERF), as well as the joint marketing of the Leeward Island Partners (LIPS) 
whose objectives include to jointly attract more tourism to the associated islands while 
promoting them as one destination. Another factor which has played a major part in the increase 
of stay-over tourists during 2004, was the (re)introduction of destination routes by Air Canada, 
Air Transat and United Airlines.  

A similar growth pattern was observed in cruise tourism in 2004, with a 15 percent increase in 
cruise passenger arrivals over 2003; the million passenger mark was surpassed for the third 
consecutive year. This growth can be attributed to an increase in the number of cruise vessels 
visiting the island, as there were 26 more vessels recorded in 2004 than the year before, of which 
approximately 5 were new cruise lines. Container traffic at the harbour also recorded an increase 
of approximately 13%.      

The materialisation of major projects such as the Boardwalk and the beautification of Frontstreet, 
have undoubtedly added value to the cruise industry, tourists are able to explore the Great Bay 
area by foot and still make it back to the ship on time.  

 

Total government revenues received during 2004 were approximately 10 percent higher than the 
previous year. This may be the result of more rigorous compliance measures throughout the year, 
as well as increased economic activity. The largest contributors towards government income, 
namely wage tax, ‘other revenues’ and profit tax all recorded an increase relative to 2003. The 
tourism industry indirectly contributed to 5.6 percent of total government revenues in 2004, with 
high double-digit growth especially in collections from room and rental tax. The tourism-related 
taxes are expected to increase even further in 2005, as more hotel rooms and timeshare units 
come online.   

 

Developments in the labour market also appear to have improved over 2003, when cross-
analysing the developments in wage tax and AVBZ - which is a social insurance against risks 
that are difficult to insure. Total wage tax collections expanded some nine percent relative to 
2003, which is more than double the percentage growth which was achieved in that year. 
Similarly, total AVBZ premiums increased by almost 28 percent in 2004, while in 2003 it had 
declined slightly over 2002.   

 

In reviewing developments in the banking sector, it is noted that both resident deposits & loans 
expanded when compared to a year before. Resident deposits recorded double-digit growth over 
2003, and continues to be valued higher than the amount of resident loans supplied. All 
categories increased significantly, with demand deposits contributing the majority to the total. 

Business loans showed a minor decline, individual loans on the other hand went up some 20%. 
Mortgages accounted for the majority of loans in this category. This was boosted by competitive 
rates being offered by our commercial banks, specifically incentives to young people to 
encourage home- ownership. 
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Furthermore, the construction sector is one of the island’s primary industries after tourism; it is a 
multi-million dollar sector that continues to display strong growth. The majority of construction 
companies interviewed confirmed that 2004 was a good year for the construction industry. Major 
improvements were noted specifically in the second half of the year when compared to 2003.  A 
number of major commercial projects were launched in 2004 some of which will continue in 
2005; these included the Frontstreet Beautification Project, refurbishment/expansion of Great 
Bay Beach Resort, Phase II airport expansion, road upgrade (airport boulevard to entrance 
Sonesta Maho Beach Resort) & Maho roundabout, beautification of Belair entrance to 
roundabout and opening of ‘Cake House’ road for one-way traffic. Apart from the above-
mentioned there was also a visible increase in the number of residential and other commercial 
buildings being erected. 

There were a total of 69 more building permits requested at The Dept. of Housing, Physical 
Planning & Environment (VROM) during 2004 than in 2003. The actual number of issued 
building permits was 230 in 2004, compared to 161 in 2003. This gives some indication of the 
level of new developments that took place during the year, as well as shows that confidence to 
build in St. Maarten is ever-increasing. 

Construction activity in 2005 is expected to remain much the same as in 2004, or may even 
improve slightly with some big ongoing projects namely the Cupecoy Yacht Club, Aquamarina, 
The Cliff and Rainbow projects, Belvedere homes project, as well as the start of the 
refurbishment of Divi beach, Phase II of the Boardwalk and preparation for the construction of 
the new government administration building. 
 

Analysis of the utilities sector show a moderate increase in total production figures in 2004 
relative to the year prior. It is believed that the utilities connection is reaching its growth limits, 
therefore resulting in only marginal growth in both the domestic and commercial sectors. The 
closure of Great Bay Resort for a number of months during its renovation also impacted 
production figures in the year. Water production however, increased more significantly than 
electricity, the growth rate is also becoming more substantial over the past two years.  

 

Finally, in assessing the developments of the gasoline industry, it is observed that the industry 
showed signs of market expansion in 2004 relative to that of 2003, as overall sales increased by 
21%. 
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2 Research Methods 
 
Figures shown in the table: Key Macro-Economic Indicators were obtained from various 
sources. The Central Bureau of Statistics (CBS) provided all figures pertaining to GDP, inflation 
and unemployment. Data on the External Account, which includes merchandise and tourism 
imports & exports, were acquired from the Central Bank of The Netherlands Antilles (BNA), as 
were figures on Bank lending. The Department of Finance furnished figures on government 
revenues and expenditures. Stay-over and cruise tourism statistics in this report were acquired 
from the St. Maarten Tourist Bureau.     

 

Statistics for marine tourism were not readily available at the time of this report; however these 
could be obtained from the Immigration Department and/or Simpsonbay Lagoon Authority 
Corporation (SLAC). The hotel & timeshare occupancy rate statistics are usually sent to the 
Department of Economic Policy and Research (DEPR) by the SHTA (St. Maarten Hospitality 
and Trade Association).  

The Department of Business License & Permits provided figures on the number of requests as 
well as issued licenses for business openings and closings for the year 2004. Utility statistics 
were sent to the department by management of G.E.B.E. These statistics are split by water (m3) 
and electricity(kWh) production. 

Statistics on bank loans and deposits are provided by the Central Bank of the Netherlands 
Antilles (BNA). The Sector Director of Resources authorized the release of information 
concerning government revenues, which is also used in the report. Turn over tax (TOT) was 
provided by the Federal Receivers, as was data for AVBZ.  

The island’s gasoline wholesalers provided gasoline data, while cargo developments were 
provided by the St. Maarten Port Authority. 

The unemployment data was collected and provided by the local Labour Department, as was data 
related to welfare. Building permit statistics were supplied by the Department of Housing, 
Physical Planning & Environment (VROM), while general developments in the construction 
sector was obtained mainly from the results of an industry survey carried out by DEPR.    

This information, which encompasses a wide range of areas in the economy of St. Maarten, was 
compiled and compared by DEPR, so that conclusions could be drawn about the economic 
situation of the island. 

 
Trend 
A trend is a general occurrence in figures that can give a quantitative indication of, for example, 
the market development. In order to have a better indication of what is going on with some 
economic indicators, the data was compiled and quarterly figures were compared. A technique of 
a trend line was used based on the extrapolation of these quarterly figures to determine a trend 
for each indicator. These trend lines easily give an idea of how each indicator has been 
developing. 
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3 Macroeconomic Profile 
 
Table 3.0 Key Macro-Economic Indicators 
                                                               2001            2002              2003        2004(Jan-Jun) 
 
1Nominal GDP (in millions Naf)            833.0          853.7             909.3        1,124.1* 
Real GDP Growth  (% change)                 4.5              1.9                 4.9            4.5* 
Inflation (% change)                                  1.0              0.5                 1.6            2.1*      
Unemployment Rate (%)                         12.8              -                   17.5              - 
 
2Tourism: 
Stay-over arrivals                              402,649        380,327         427,587        475,032* 
Cruise arrivals                                   867,752       1,055,040     1,171,734    1,348,450* 
 
         
    

3External Account (millions Naf): Transaction Basis 
Trade Balance                                    -443.6          -484.3          -542.5             -362.9      
Merchandise exports                           326.5           294.1            461.6              269.3     
Merchandise imports                           770.1          778.4          1,004.1              632.2 
 
Tourism exports                                   866.5           875.3           963.1              600.7                      
Tourism imports                                  244.7           250.4           256.4                 91.5 
Net                                                       621.8           624.9           706.7               509.2 
 
4Bank Lending (in 
millions): 
Total Lending 
Mortgages 
Consumer 
Business                                                          
 
    

5Government Finance St. Maarten: (millions Naf) 
Revenues                                              152.7             150.0          141.4        77.8 
Expenditures                                        178.5             174.9          161.1        80.4  
Budget Balance                                    - 25.8             -24.9           -19.7       -2.6  
Budget Balance (% of GDP)                 -3.1               -2.9             -2.2           - 
 
* Figure entire year 2004 
 Sources  1: Central Bureau of Statistics (CBS) 
               2 :St. Maarten Tourist Bureau 
               3 & 4: Bank of The Netherlands Antilles 
               5: Department of Finance 
        

 
       740.6      796.6    826.8 

                                      
431.4                   

       221.7      227.0    224.8  125.7 
       112.4      113.0    119.1    71.6 
      406.4      456.4    482.8  234.0 
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3.1 Labour Market Developments 
 
The unemployment data is classified into four sub-categories, namely persons who have 
registered as unemployed, vacancies that have been posted, persons who have been referred and 
the number of persons who have been hired. The data reported for 2004 is based on information 
collected at the Island Labour Department. It should be noted that the unemployment figure only 
reflects those persons that have physically registered at the Labour office within the mentioned 
period and is not based on the results of a survey. Though an unemployment drive was held 
during the latter part of November 2004, which is to provide more of a true representation of the 
unemployment situation on the island, the results for the drive was not available at the time of 
the writing of this report.  

 

The table below displays the number of persons registered as unemployed, the vacancies that 
have been posted, the persons referred and the persons that have been hired for 2004. As there is 
no historical data available at the time of the writing of this report, a complete comparative 
analysis could not be made.  

 

  
Persons registered  

as unemployed 
Vacancies  

posted 
Persons  
Referred  

Persons 
hired 

Jan-04 84 60 40 4 
Feb-04 87 67 35 7 
Mar-04 101 103 37 2 
Apr-04  48 124 33 4 
May-04 55 86 41 7 
Jun-04  64 77 33 4 
Jul-04  34 61 53 3 

Aug-04  43 53 82 20 
Sep-04 60 68 17  0 
Oct-04 35 69 21  0 
Nov-04 43 83 40  0 
Dec-04 9 46 9  0 

Total  663 897 441 51 
Table 3.1 Unemployment Data 2004 

 

Of the vacancies that have been posted for 2004, a little less than half of those persons have been 
referred while only 51 persons have been hired. March saw the highest number of persons that 
registered as unemployed, while December saw the least. During March and April, the most 
vacancies were posted, while during August the most persons were referred. Also during August 
the most persons were hired. 
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3.2 Welfare Developments 
 
Welfare could be defined as the sum of money that persons collect for a period of time during 
unemployment. The data received classifies first time requests, renewals, one-time requests and 
persons who reapply for welfare. Data is also given for the amount of money that is deposited for 
welfare payments on a monthly basis and the amount of money that the Social Welfare 
department, which provided the information, pays to the St. Maarten Housing Development 
Foundation for the rent of those persons who are on welfare.  

In this report, the focus will be on the amount of persons that have received welfare over the 
months of 2004, the total amount of money paid for welfare and the amount of persons that have 
cancelled their receipt of welfare.  

 

The table below shows the developments in welfare payments and cancellations for the year 
2004. 

2004 
Welfare 

recipients 
Total welfare 

(in Naf) Cancellations 

January 825 375,855 5 
February 809 371,784 19 
March 803 370,958 6 
April 799 369,836 5 
May 810 737,118 3 
June 818 178,893 6 
July 819 367,895 4 
August 786 365,677 35 
September 784 362,085 0 
October 780 365,738 7 
November 780 361,006 3 
December 777 360,204 5 

Total 9,590 4,587,049 98 
Table 3.2 Total welfare recipients & cancellations 2004 

 

During 2004, NAf 4,587,049 was paid out for welfare. In May 2004, the biggest amount of 
welfare was paid as well as being the month that showed the biggest average of welfare paid out 
to the amount of recipients for that month, noting NAf 910.02. June showed the lowest amount 
of welfare that was paid out for that month to the amount of recipients for that month, noting an 
amount of NAf 218.70. August showed the most cancellations for 2004, while September was 
the only month where no cancellations were recorded. 
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4 Business Activity 

4.1 Turnover Tax 
The Turnover Tax (TOT) is the best source of measuring the performance of the economy. 
Currently, the TOT is 3% of the Gross Turnover of Business’ Activity. As a result of the TOT 
being implanted on the Gross Turnover, it serves as a good indication of developments in the 
economy. Meaning when there is more economic activity, Government will receive more TOT 
and conversely, with contraction of the economy, Government will receive less revenue, after 
factoring out inflation. 

 

It should be noted that since the implementation of TOT, the rate has changed from 3% to 2% 
and finally back to the current rate of 3%. However, when analyzing developments in the 
economy, we have factored out the TOT rate fluctuations to maintain a relative level to compare 
economic developments. In addition, we have made this adjustment to the TOT raw data, firstly 
to factor out the changes in TOT rates and secondly, adjusted the data 1 month backwards to 
correspond to the month of the economic activity.  

 

The TOT is an aggregated lump sum, which does not consist of distinctions by area or type of 
business. Hopefully, in the future this will be taken into account to give a more detailed 
assessment of the economy. 

 

In addition, there is another complication that the TOT is an indirect tax and subsequently, it is 
income of the Federal Government. This implies that the Island Government has no control over 
the categorization of the TOT. However, with the decentralization and integration of the 
Inspectorate of Taxes & the Island and Federal Receivers’ Office to the Island Government, the 
possibility does exist to implement these necessary structural changes. This effort will go a long 
way towards providing the Island Government with complete, detailed, economic information; 
Government will then be able to acquire up-to-date and reliable information. 

 

With the categorization, we could have been able to analyze businesses whose primary market 
are tourists and compare those businesses’ whose primary market are the locals. Then we could 
extrapolate these findings to ascertain where the majority of the economic contraction is 
concentrated. Consequently, we could target those specific areas to address the problems. 
Nevertheless, we have utilized creative methods to ascertain the same information. 

 

As mentioned before TOT is an indirect tax and revenue of the Central Government however, 
Sint Maarten receives a portion back (1%) from the Central Government. In this analysis, DEPR 
uses the TOT figures as a means to measure and monitor economic activity and not to ascertain 
the financial aspect of the TOT. 
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4.1.2 Yearly Developments 
 
As shown in the graph below, there has been an upward trend in TOT collections over the past 
two years and especially in 2004. The 2004 figures are 28.92% higher than that of 2003 and 
28.28% relative to 2002. Total Turnover Tax (TOT) collected in 2004, amounted to a some of 
Naf. 60,701,945. In comparison to 1999 when the island was severely affected by two major 
hurricanes, revenues from TOT has almost doubled, namely Naf. 33,187,073 vs. Naf. 
60,701,945. Developments in 2004 suggest a full recovery in overall economic activity on St. 
Maarten, as the island had been gradually picking up from various external setbacks over the past 
few years.      

 

Due to certain limitations, it is difficult to directly correlate this TOT growth with specific 
economic developments. Nonetheless, it is a reflection of substantial growth experienced 
throughout 2004 in our key sectors cruise, stay-over and marine tourism, as well as further 
increases in the number of issued business licenses and increased domestic consumption.      
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Chart 4.1.2 Total Turnover Tax per year 

4.1.3 Quarterly Developments 
 

Qrt 2001 2002 2003 2004 % 04/03 %04/02 %03/02 
1 11,676,559 11,749,088 12,601,110 15,457,337 22.67 31.56 7.25 
2 10,148,693 10,160,987 10,933,527 14,696,052 34.41 44.63 7.60 
3 9,020,711 9,685,219 9,891,601 13,245,140 33.90 36.76 2.13 
4 12,261,443 11,939,131 13,657,550 17,303,417 26.69 44.93 14.39 

Total 43,107,406  43,534,425 47,083,788 60,701,945 28.92 39.43 8.15 
Table 4.1.3 Turnover Tax (in Naf) per quarter 
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Quarter 1 
As shown in table 4.1.3 above, total TOT received in the first quarter of 2004, amounted to Naf. 
15,457,337- an approximate increase of 22 percent over 2003 and 31 percent  relative to 2002. 
TOT growth this quarter highlights a high level of economic activity, specifically in relation to 
the robust tourist season which continued to influence figures in the second quarter of the year. 
When comparing the average TOT growth rate in the past four to five years, collections in 2003 
noted the start of significant improvements in the economy after a slowdown in 2001.  

 
Quarter 2 
In the second quarter of 2004, turnover tax collections were 34 percent higher than the same 
period in 2003. This clearly indicates further expansion in the economy of the island, as second 
quarter TOT growth in 2003 over the prior year, was just over 7 percent (see table above). This 
shows that the level of growth in 2004 outperforms all which was achieved in recent years.     

 

Quarter 3 
In the third quarter, the lowest figure of TOT was recorded for the year 2004, with a total amount 
of Naf. 13,245,140. The dip in collections can be related to the tourist off-season as well as 
effects of the hurricane season in September and October, when a few cruise ships cancelled 
calls to the island due to unfavourable weather conditions.  

 
Quarter 4 
The final quarter of 2004, is responsible for the highest contribution towards total TOT collected 
for the year. This quarter marked the start of the tourist high season for 2005 and a sum of Naf. 
17,303,417 collected in TOT. Compared to the last quarter of 2003, a 26 percent increase is 
noted. 

4.1.4 Monthly Developments 
As can be seen in the graph mentioned below, St. Maarten’s contribution in TOT to Federal 
Government revenues was highest in the months March, November and December. The TOT 
amounted successively to Naf. 5,616,428, Naf. 5,702,110 and Naf. 6,921,539.  
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Table 4.1.4 Monthly Totals Turnover Tax (’02-’04) 
 
 

4.1.5 Trend 
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Chart 4.1.5 TOT Totals & Trendline 1997-2004  
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As can be seen in the above-mentioned graph, yearly TOT figures are on a gradual incline, with 
a sharp increase in 2004 relative to 2003. One possible reason for the sharp increase in 2004 was 
the increase in the number of cruise vessels that entered the harbour of Philipsburg/Pointe 
Blanche. There were 26 more vessels in the harbour than in 2003. This means approximately 
52,000 (26 * 20001) more passengers that could potentially make use of local goods and services.   

 

                                                 
1Total amount of cruise passengers per vessel (1,348,450 / 668 �  2000 passengers)  
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4.2 Business Licenses 
 
Business licenses requested, issued and cancelled were provided by the Department of Licenses 
and Permits for the following: N.V.’s, Partnerships and Sole Proprietorships (of applicants who 
were born outside the Netherlands Antilles). The licenses issued are not considered as “issued” 
until the Island Government gives approval to open the business. Cancellations however, are 
booked as soon as the request is submitted. Data on business registrations and closures for sole 
proprietorships of Antilleans and naturalized citizens were provided by the Chamber of 
Commerce & Industry. 

The amount of business license requests and withdrawals can be used as an indication on how 
confident the business community feels about the economy. It should be noted that the Island 
Government could only withdraw a license when the owner/director of said business, requests 
the license to be cancelled. Since one is allowed to hold on to the license even when closing the 
business, the number of licenses withdrawn might not reflect the actual number of business 
closing. 

 

4.2.1 Yearly Developments 
The Department of Licenses & Permits issued 378 business licenses in the year of 2004. This is a 
19.24% increase compared to the year before when a total of 317 business licenses were issued 
(See Table 4.2.1 below). In the four quarters of 2004 an amount of 41 businesses withdrew their 
licenses; this was eight fewer than in 2003. These figures suggest that overall; there is still a 
healthy level of confidence in the economy, as the number of persons willing to operate a 
business is growing and requests to withdraw a business license is on the decline.  

A further breakdown of the total number of business licenses processed in 2004 by the above-
mentioned department; show that the majority of licenses were issued for a N.V. amounting to 
286 compared to 228 in 2003. While a total of 56 licenses were issued for sole proprietorships, 5 
more than the year before. There were 29 licenses issued for a new branch, compared to 38 
branch licenses issued in 2003. 

4.2.2 Quarterly Developments 
Number of Requested & Issued Business Licenses 2004/2003 
 2004    2003  
 Requested Issued   Request 

to withdraw  
Requested Issued Request 

to withdraw  
Qrt 1 152 97 4 N/A 71 20 
Qrt 2 189 105 9 N/A 56 8 
Qrt 3 185 103 12 N/A 99 12 
Qrt 4 214 73 16 N/A 91 9 
Total 740 378 41 N/A 317 49 
Table 4.2.2a  Requested, Issued & Cancelled Business Licenses 2003-2004 

Requested Business Licenses 
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During 2004 there were 740 business licenses requested, this include requests received for 
business, director, branch and amendment licenses. There was no historical data available at the 
time of this report in which comparisons could be made with the previous years. Nonetheless the 
data gives some indication as to the level of interest that persons display in investing in a 
business on the island.  

 

Issuance business licenses 

In the first half of 2004 a sum of 204 business licenses were issued, of which 196 were for new 
business and 8 new branches. In comparison to the first six months of 2003, the number of issued 
licenses was up by 77. The second quarter of 2004 contributed the biggest part to the positive 
results throughout the entire year. 

 
In the second half of the year, the Department of License and Permits issued a total of 176 
licenses.  In the third quarter there were 103 licenses granted and 73 in the last quarter of 2004. 
When compared to the last 2 quarters of 2003, the number of issued licenses went down by 14.  
However, total number of granted licenses went up by 61 in 2004 when compared to 2003.  

 

Cancellations Business Licenses 

A sum of 13 requests to withdraw a business license was recorded in the first half of 2004, while 
28 requests were received in the 2nd half of the year. The current trend reveals fewer 
cancellations of licenses over the past 2 years; this is consistent with the results of the business 
confidence survey conducted in June 2004, which showed a high percentage (72.7%) of 
entrepreneurs in St. Maarten expressing high confidence in the future.  
 
The following table provides an overview of the total number of business registrations & 
closures processed by the Chamber of Commerce during 2004: 
 
Total Number: 2004 
Business Registrations 605 
Close Down 62 
Temporary Closures 4 
Became Inactive 25 
Table 4.2.2b Business Registrations & Closures (St. Maarten Chamber of Commerce) 
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5 Services 
St. Maarten continues to experience sustainable growth and success in its service industries-
particularly tourism. This sector can be divided into different segments; a distinction is made 
between the visitors who mainly arrive on the island by air and visitors who arrive by cruise 
ships. Tourists arriving by air, mainly stay in hotels and guesthouses, making use of the island’s 
restaurants, supermarkets and car rental businesses. These tourists are called the stay-over 
tourists. By analyzing the total tourist arrivals at Princess Juliana International Airport Enterprise 
(PJIAE), we can compare the yearly, quarterly and monthly developments of arrivals at the 
airport with previous years. We also use the Hotel Occupancy Rate (OR), which we have 
received from the St. Maarten Hospitality and Trade Association (SHTA) as an indication of 
developments in the tourist industry.  
 
The economic impact of the stay-over tourists on St. Maarten is quite different from the group of 
tourists arriving by cruise ship, the cruise tourists. The cruise tourist stays approximately one 
day on the island. According to the St. Maarten Cruise Passenger Survey that was conducted in 
the third quarter 2002 by the Tourist Bureau, the cruise tourists’ main activities during their stay 
are: visiting beaches, water sports, duty-free shopping and organized tours.  
 
There is also a group of tourists who come to St. Maarten via the waterways, they come with 
(mega-) yachts and boats and anchor in the various marinas and spend time on their vessels, 
coming on land for provisioning or to visit the many restaurants and bars. This group is called 
marine tourists. The impact of this group on the economy as a whole has been growing recently, 
both in its contribution to the island’s revenues as well as to its employment (direct and indirect).  
 
In this report, we will mainly focus on stay-over arrivals and cruise tourism. 

 

5.1 Stay-Over Tourism 
As mentioned above, the stay-over tourists arrive on St. Maarten by air and stay at a hotel or 
guesthouse, making use of the island’s restaurants, supermarkets, and car rental businesses. This 
group of tourists will be divided into the following sub-groups based on their source destination: 

 

�  North America 
�  South America 
�  Europe 
�  Caribbean 
�  Rest of the World 
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5.1.1 Yearly Developments 
 
Stay-over tourism in 2004 was up by 11.10 percent when compared to 2003. At the end of 2004, 
stay-over tourism compared to 2002 increased by 24.90%. The number of stay-over tourists that 
visited St. Maarten, last winter season continued to show steady growth, proving that this market 
is on a further rebound. As figures in 2003, had gradually begun to improve from the previous 
year, which displayed critical effects from 9/11. See table 5.1.1 below for an overview of the 
developments in stay-over tourism over the past 3 years. 

   
Quarter     2002 2003  2004 % ch 04/03 % ch 03/02 

1    111,794    118,665    141,200  18.99% 6.15% 

2       92,905    103,022    116,499  13.08% 10.89% 

3       82,356      92,126    100,460  9.05% 11.86% 

4       93,272    113,774    116,873  2.72% 21.98% 
Total     380,327    427,587    475,032  11.10% 12. 43% 

        Table 5.1.1 Total Stay-over tourist arrivals 2002-2004 

 

St. Maarten has noticeably benefited from increased stay-over tourist arrivals in 2004, owing to 
the strong marketing tactics of the Economic Recovery Fund (ERF) and the joint marketing of 
the Leeward Island Partners (LIPS). LIPS consist of six islands namely, St. Maarten, St. Martin, 
Saba, St. Eustatius, Anguilla and St. Barths working jointly to attract more tourism to the islands. 
These islands are being marketed as one tourist destination and more tourists are beginning to 
see these islands in a new light. Another factor which has played a major part in the increase of 
stay-over tourists during 2004, was the (re)introduction of destination routes by Air Canada, Air 
Transat and United Airlines.  

 

5.1.2 Quarterly Developments 
 
Quarter  1 

In the first quarter of 2004, St. Maarten received 141,200 visitors through the Princess Juliana 
International Airport. When comparing this amount to the visitors arriving on the island by 
airplane in the first quarter of 2003, an increase of 18.99% is recorded. Every market expanded 
over the equivalent period a year earlier. A bigger increase of 26.3 percent was noted when 
comparing the first quarter of 2004 to the same period of 2002, though the South American and 
European markets had not fully recovered to levels achieved at the beginning of this millennium. 
The table below present these totals in further detail by origin of the tourists.  
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 QRT I-2002 QRT I-2003 QRT I-2004 Change 04/03 Chang e 04/02 

North America 66,825 77,580 91,298 17.68% 36.62% 
South America 2,806 1,998 2,402 20.22% -14.40% 
Europe 29,271 25,087 29,259 16.63% -0.04% 
Caribbean 6,350 7,179 9,538 32.86% 50.20% 
Rest of the World 6,542 6,821 8,703 27.59% 33.03% 
Total QRT I 111,794 118,665 141,200 18.99% 26.30% 
Table 5.1.2a Market Developments Quarter 1 

 

Quarter 2 

In the second quarter of 2004, a total of 116,499 stay-over tourists visited St. Maarten. An 
increase of 13.08% is observed, when reviewing this period over the past year and still further 
over 2002 (25.4%), (See table below). Though visitors travelling from North America accounted 
for the largest group of visitors, during this period, the biggest increase was in the number of 
visitors from the Caribbean, which rose by 25.6%.  Tourist arrivals from this group were highest 
in the months of April and May which is expected, as many visitors from the neighbouring 
islands join in to celebrate the three-week carnival festivities held on the island. There was also a 
twenty-five per cent increase in visitors from South America. 

 

 QRT 2-2002 QRT 2-2003 QRT 2-2004 Change 04/03 Chang e 04/02 

North America 55,945 63,007 70,338 11.64% 25.73% 
South America 2,650 2,382 2,976 24.94% 12.30% 
Europe 19,473 19,669 22,238 13.06% 14.20% 
Caribbean 7,358 9,199 11,554 25.60% 57.03% 
Rest of the World 7,479 8,765 9,393 7.16% 25.59% 
Total QRT II 92,905 103,022 116,499 13.08% 25.40% 
Table 5.1.2b Market Developments Quarter 2 

 

Quarter 3 

In the third quarter of 2004, St. Maarten received 100,460 visitors through the Princess Juliana 
International Airport. When comparing this amount to the number of visitors arriving on the 
island in the off-season of 2003, an increase of 9.05% can be recorded. A higher increase of 
21.98% is noted when comparing the third quarter of 2004 to the same period in 2002. The South 
American market had a particularly weak performance in its arrival figures during this season, 
while the European market increased considerably due to continued flexibility in spending the 
euro.  
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  Qrt. 3- 2002 Qrt. 3- 2003 Qrt. 3-2004 % ch.04/03  % ch.04/02 
North America  41,576 47,522 53,515 12.61% 28.72% 
South America  2,964 2,595 2,587 -0.31% -12.72% 
Europe 17,617 19,112 21,347 11.69% 21.17% 
Caribbean 9,670 11,287 11,510 1.98% 19.03% 
Rest of World 10,529 11,610 11,501 -0.94% 9.23% 
Total  82,356 92,126 100,460 9.05% 21.98% 

       Table 5.1.2c Market Developments Quarter 3 

 

Quarter 4 

During the last quarter of 2004, a total of 116,873 stay-over tourists visited St. Maarten. A 
marginal increase of 2.72% is observed when reviewing this period over the past year; the 
increase over 2002 was approximately 25 percent (See table below). Though visitors travelling 
from North America accounted for the largest group of visitors, during this period, the biggest 
increase was in the number of visitors from the South American market, which rose by 8.94%. 
There was also a 0.47% increase in visitors from the Caribbean region.  

 

                              

  Qrt. 4-2002 Qrt. 4-2003  Qrt. 4-2004 % ch.04/03  % ch.04/02 

North America          50,553        63,683        67,671  6.26% 33.86% 
South America            2,347          2,338         2,547  8.94% 8.52% 
Europe          20,786        24,391        23,560  -3.41% 13.35% 
Caribbean            9,988        12,248        12,305  0.47% 23.20% 
Rest of World            9,598        11,114        10,790  -2.92% 12.42% 
Total Qrt. 4          93,272      113,774      116, 873  2.72% 25.30% 

       Table 5.1.2d Market Developments Quarter 4 
 

5.1.3 North American Market 
As shown in the pie chart below, the North American market is the largest group contributing to 
60% of total stay-over arrivals in 2004; with the majority of these tourists coming from the 
United States. The market expanded by 12.32% when compared to 2003.  When compared to the 
whole year of 2002, an increase of 31.61%--more than twice the increase of 2003. 
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St. Maarten Tourist Arrivals 2004
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Chart 5.1.3 Market share Tourist Arrivals  
 
 
Monthly analysis of this market show an increase in passenger traffic in each month from 
January through March 2004, over the same period in 2003 as well as 2002. 
 
 
�  Trend  
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Chart 5.1.3 North American Trend-line 

 

In the graph above, the trend line is increasing as more tourists are making St. Maarten their 
vacation venue, due to the opening up of new travel destinations by airlines such as Air Transat, 
Air Canada and United Airlines. Along with the slashing of airfares, cheaper accommodations 
and more touristy attractions, stay-over tourism from this market remains strong.   
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5.1.4 European Market 
For the whole year of 2004, there were 96,404 stay-over tourists coming from the second largest 
group: the European market. Of which the majority arrived from France (67%). Not surprising, a 
9.23% increase in visitors from this market is noted, when compared to this period in 2003, as 
the weaker US dollar, enable these tourists to obtain greater value for their money. January 
recorded the highest number of tourists visiting from this region, while all other months recorded 
an increase when compared to 2003.   

 

�  Trend 
In reviewing the European trend illustrated in the chart below, an almost level slope can be seen 
in the past three years. Though the number of arrivals from this market remains below the level 
of the late nineties, this year saw the highest amount of European visitors since 2001. This can be 
attributed to the marketing efforts carried out by The St. Maarten Tourist Bureau. 
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Chart 5.1.4 European Market Trend-line 
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5.1.5 Caribbean Market 
Visitors from the neighbouring Caribbean islands, accounted for 9% of the market share 
throughout 2004. In the third quarter, a slight increase of 1.98% was noted from this market, 
above the same quarter of 2003. While there were 19.03% more visitors than were recorded in 
this period of 2002. During the fourth quarter this market continued to show healthy growth. 

 

�  Trend 
In 2004 the Caribbean market has seen the most drastic increase in stay-over tourism than any 
year from 1999. This shows that St. Maarten is receiving more regional visitors than in recent 
years.  
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Chart 5.1.5 Caribbean Market Trend-line 
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5.1.6 South American Market 
While, for the first time in three years, the South American market has shown an upward trend 
when comparing the yearly figures over the previous year. Visitors from this region, who arrived 
on the island during the last half of 2004, have shown a 4.07% increase when compared to the 
corresponding period of 2003. The increase specifically during the high season can be attributed 
to the strong marketing system that St. Maarten has in place to this market.  

 

�  Trend  
As depicted in below chart, the South American market has been on a constant decline for the 
past couple of years due to the bad economic situation of the continent. However, comparing the 
last half-year of 2004 to that of 2003, the South American has made a positive recovery almost to 
the status it reached in the last half-year of 2002. 
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Chart 5.1.6 South American Market Trend-line 
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5.1.7 Rest of World Market 
Total number of arrivals in this group was 22,291 for the last half of year 2004. The last quarter 
of 2004 has shown a decrease of 2.92% when compared to the same quarter of 2003, while when 
compared to the last quarter of 2002; an increase of 12.42% was recorded. More visitors arrived 
on the island in the third quarter from this region, with the month of August recording the highest 
volume. An increase of 9.23% is noted in this period over that of 2003. 
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  Chart 5.1.7 Tourist Arrival Totals/Trend-line - Rest of the World Market 
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5.2 Occupancy Rate 

5.2.1 Yearly Developments 
 
In 2004, the average timeshare occupancy on the island was 68.33 percent, compared to the same 
period of last year when it was 66.92 percent. Hotel room availability continues to be lower than 
timeshare units, similarly its occupancy figures are also well below, though the figures this year 
shows that this margin is becoming smaller. There was 50.08% of hotel accommodation 
occupied during 2004, this being 18.25 percent less than timeshare units, however it is an 
improvement from last year when traditional hotel rooms recorded an occupancy rate of just 
40.08% (26.84 percent lower than timeshare). 
 
When comparing the quarterly developments of the occupancy rates it must be noted that three 
of the four quarters of 2004 showed a decrease when compared to 2003, furthermore, occupancy 
levels did not reach the levels posted in 2000. During the first quarter of 2004 compared to 2003 
the occupancy rate increased by 3.6 percentage points (pp) the second quarter of 2004 displayed 
a decrease of 5.3 pp. The third quarter also showed a decrease (2.5 pp) and the fourth quarter 
showed a decrease of a whopping 10.9 pp. This decrease can be credited to: 

�  A very active hurricane season in the entire Caribbean 
�  Lower room count: Great Bay Resort was closed for most of 

the year.  
The following table depicts the developments of occupancy rates from 1998 through 2004.  
 
  Qrt 1 Qrt 2 Qrt 3 Qrt 4 

1998 74.0 53.3 42.3 62.0 
1999 74.7 53.7 50.7 58.0 
2000 77.3 62.3 63.3 65.3 
2001 69.3 55.0 42.7 41.0 
2002 74.7 58.7 49.3 78.5 
2003 73.3 56.7 52.7 61.3 
2004 76.0 53.7 51.3 54.7 

% change 04/03  3.64% -5.29% -2.53% -10.87% 
Table 5.2.1 Yearly Occupancies 1998-2004 
 
When reviewing the occupancy rates on a monthly basis, hotel room occupancy in July recorded 
the most significant increase, as occupancy went up by 50 percent in 2004 over the 
corresponding month in 2003. Hotel room occupancy showed considerable increases in all other 
months except for September and October when compared to the previous year. This decrease 
can be attributed to these months being at the heart of what was a very active hurricane season. 
There were also moderate increases in the occupancy of timeshare units in each month of 2004 
except for January, March and December. As to the reason for these decreases, there can be a 
moderate answer such as most timeshare owners’ stay in their respective countries (or travel 
elsewhere) specifically to partake in winter holidays such as skiing etc.             
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Occupancy rates (hotel and timeshare) 2003-2004
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Chart  5.2.1 Occupancy rates (Timeshare & Hotel) 2003 & 2004 
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5.3 Cruise Tourism 

5.3.1 Yearly Developments 
 
In 2004, St. Maarten welcomed 1,348,450 cruise passengers to its shores, compared to 1,171,734 
in 2003. Cruise tourism continues to show steady growth, as this is the highest recorded figure in 
the last fourteen years. See chart below  
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Chart  5.3.1a Total cruise passenger arrivals 1991-2004 
 
This count of 1,348,450 passengers can be attributed to an increase in the total number of tourist 
ships that has chosen to berth in St. Maarten. The total number of cruise vessels in 2004 was 668 
compared to the 642 in 2003. The following charts present an overview of cruise vessels over the 
past number of years. 
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Chart 5.3.1 b Cruise vessel totals 1991-2004 
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5.3.2 Quarterly Developments 
 
Quarter 1 

The chart below indicates an increase of 19.86% in the cruise passenger arrivals when comparing 
the first quarter of 2004 (Jan-Mar) to that of 2003. When compared with 2002, an increase of 
34.26% is recorded, which is a bare increase of 14.4 % to that of 2003. The overall amount of 
passengers to the island in this quarter was 447,100.  
 

 
Chart 5.3.2a Cruise passenger arrivals Qrt 1 - 2004 

 

Quarter 2 
During the period April to June 2004, a total of 295,659 cruise passengers arrived on St. 
Maarten. Compared to the 234,494 cruise tourists that visited during this period last year, a 26 
percent increase is recorded, see figure 5.3.2b  below. This increase being the most significant 
over the previous year since 2000. 
 

 
 
 
 
 
 
 
 

Cruise Passenger Arrivals for Quarter 1  

0 

50000 

100000 

150000 

200000 

250000 

300000 

350000 

400000 

450000 

500000 

Qrt 1 98 Qrt 1 99 Qrt 1 00 Qrt 1 01 Qrt 1 02 Qrt 1 03 Qrt 1 04 

Cruise passenger 
arrivals 

Trend 
-17.81% 19.84% 

17.41% 

-3.80% 

12.02% 
19.86% 



Department of Economic Policy & Research 
Annual Economic Report 2004 

 31 

 
Chart 5.3.2b Cruise passenger arrivals Qrt 2 - 2004 
 
 
Quarter 3 

The chart below indicates an increase of 2.48% in the cruise passenger arrivals when comparing 
the third quarter of 2004 (July-September) to that of 2003. When compared with 2002, a 
decrease of 8.70% is recorded, which is a bare decrease of 11.18 % to that of 2003. The overall 
amount of passengers to the island in this quarter was 182,601.  
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Chart 5.3.2c Third quarter arrival totals & Trend-l ine ’98-‘04 
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Quarter 4 

During the period October to December 2004, a total of 423,090 cruise passengers arrived on St. 
Maarten. Compared to the 386,028 cruise tourists that visited during this period last year a 9.60 
percent increase is recorded, see figure 5.3.2d below. This increase is not as significant with the 
percentage growth over 2002. 
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Chart 5.3.2d Fourth quarter arrival totals & Trend- line ’98-‘04 

 

5.3.3 Monthly Developments 
The table below presents the statistics of cruise visitors for the months January through 
December 2004. A comparison is provided with arrivals from two years prior; the data clearly 
shows healthy growth on a monthly basis, as passenger movements has risen in each month over 
the corresponding period in previous years especially in the months of the low season. This table 
also shows a negative growth for the months of August and September. This can be attributed to 
the active hurricane season, at which time a number of tourist ships had cancelled their calls to 
St. Maarten.    
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Month 2002 2003 2004 % ch 04/03 % ch 04/02 
January    118,939      134,540     147,680  9.77% 24.16% 
February    101,410      117,452     141,009  20.06% 39.05% 

March    112,664      121,033     158,411  30.88% 40.60% 
April      91,992      122,066     133,212  9.13% 44.81% 
May      54,643        60,364       75,237  24.64% 37.69% 
June      59,847        52,064       87,210  67.51% 45.72% 
July      73,250        65,496       80,113  22.32% 9.37% 

August      69,138        62,565       61,555  -1.61% -10.97% 
September       57,617        50,126       40,933  -18.34% -28.96% 

October      78,457        70,740       81,510  15.22% 3.89% 
November    105,529      142,956     154,391  8.00% 46.30% 
December    131,554      172,332     187,189  8.62% 42.29% 

Total  1,055,040  1,171,734   1,348,450 15.08% 27.81% 
                        Table 5.3.3 Total Cruise Visitors per month 

 

5.3.4 Trend 
Cruise passenger arrivals have been on a constant increase since the materialization of a number 
of major projects namely, the A.C. Wathey Cargo & Cruise Facilities, The Boardwalk project 
and the beautification of Frontstreet. Tourists are able to explore the Great Bay area by foot and 
still make it back to the ship on time. There have been dips in certain periods over the last few 
years due to hurricanes and other calamities, but St. Maarten has since recovered and is on the 
continuous path of recovery.  
 
 

Cruise Arrivals Trend 

0

50000

100000

150000

200000

250000

300000

350000

400000

450000

500000

Qrt 
1 

97

Qrt 
3 

97

Qrt 
1 

98

Qrt 
3 

98

Qrt 
1 

99

Qrt 
3 

99

Qrt 
1 

00

Qrt 
3 

00

Qrt 
1 

01

Qrt 
3 

01

Qrt 
1 

02

Qrt 
3 

02

Qrt 
1 

03

Qrt 
3 

03

Qrt 
1 

04

Qrt 
3 

04

Cruise arrivals

Trend

 
Chart 5.3.4 Cruise arrival trend-line 1997-2004 
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6 Public Finance 

6.1 Government Revenues 
The government revenues are divided into eight main sources of income, namely: 
 

·  Wage tax 
·  Income tax 
·  Profit tax 
·  Time share tax 
·  Rental tax 
·  Vehicle tax 
·  Room tax 
·  Other revenues (i.e. fees, stamps, etc.) 

 

Monitoring the public finance of the government can give a good indication of how different 
sectors of the economy are developing. Wage tax, income tax and profit tax, the so-called direct 
taxes, serve as indicators for developments in the labour market and the economic activity of 
businesses. Similarly, time-share tax, rental tax and room tax can be used as indicators for 
developments in the tourism industry.  

 

6.1.1 Yearly developments 
The earnings of the Island Government of St. Maarten, excluding Turnover Tax totaled Naf 
155,961,044 in 2004.  Thus rising by 10.3 percent when compared to 2003 when government 
revenues amounted to Naf 141,435,791. This indicator also signaling healthy growth in 2004, as 
the growth rate was just 4.0 in 2003 above the prior year. Wage-, profit tax and ‘other’ revenues 
were the leading income sources for the year. 
 
Though, the earnings collected through tourism related taxes recorded explosive growth 
throughout 2004. The tourism industry is responsible for 5.6% of total government revenues for 
2004. Room tax expanded some 74.7% relative to 2003, while rental tax noticed a growth of 
50.2% over the same period (See table below). Collections from timeshare tax grew by 14 
percent to Naf 4,714,292 in 2004 compared to 2003. The significant growth patterns among 
these tourism related taxes are a result of more rigorous compliance measures which were carried  
out by the relatively new claims department that was set up in May of 2004, as well as the 
growth experienced within the tourism industry throughout the year.   
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Government 
revenues 

2004 2003 % 04/03 

Wage tax 97,880,430 89,574,137 9.3 
Income tax 1,922,761 1,624,800 18.3 
Profit tax 11,238,669 9,009,553 24.7 
Time share tax 4,714,292 4,135,548 14.0 
Rental tax 1,212,771 807,561 50.2 
Vehicle tax 5,299,819 4,565,691 16.1 
Room tax 2,855,843 1,634,475 74.7 
Other revenues  30,836,459 30,084,026 2.5 
Total revenues 155,961,044 141,435,791 10.3 
Table 6.1.1 Total Government Revenues per category 2003-2004 
 
 
As depicted in the below-mentioned chart, total government revenues show a fluctuating trend 
over the past six years. Revenues reached a dip of Naf 141,435,791 in 2003 to rise to Naf 
155,961,044 in 2004. 
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 Chart 6.1.1 Total Gov’t Revenues 1999-2004 

 

6.1.2 Quarterly developments 
 
The following section highlights the developments in government revenues each quarter in the 
past six years. The trend shows that in the early part of the millennium, revenues collected were 
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highest in the first 2 quarters of the year. This trend has now changed whereby the majority of 
earnings have been collected during the latter half of the year. 
 
Quarter 1 
The highest amount of government revenues collected in 2004 were recorded during the first 
three months of the year, totalling Naf 44,181,560. Despite this fact, when compared to a year 
earlier a small decrease of 0.74 percent is noted. Attributed mainly to a large decline in ‘other’ 
revenues of approximately 50 percent.  
 
Tourism related taxes however, displayed major increases, namely, rental tax (71.78%), room tax 
(67.03%) and timeshare tax (45.46%) when compared to quarter 1 of 2003. This was due in part 
to the upsurge of 18.99% in stay-over arrivals during the same period. Worthy to note, these 3 
categories were not large contributors to total revenues collected, contributing just 0.90%, 2.28% 
and 3.37% respectively. Wage tax on the other hand, the largest contributor (62.08%) towards 
collected revenues, reported a 5.88% increase over quarter 1 of 2003.   
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Chart 6.1.2a Government Revenues Quarter 1- 2004 
 

Quarter 2 
The income of the Island Government of St. Maarten in quarter 2 of 2004 amounted to Naf 
33,689,317. Nearly the same amount as the corresponding quarter of 2003 (see chart 6.1.2b). 
During this quarter, significant decreases in income tax and ‘other’ revenues were observed 
when compared to the same period of 2003. While there was a consistent increase in wage tax, 
profit-tax and room tax over the corresponding periods in both 2003 and 2002.  
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Chart 6.1.2b Government Revenues Quarter 2 2004 
 
Quarter 3 
During the third quarter of 2004, government revenues showed an upward trend, see table below. 
Total revenues rose sharply by 27.5% to Naf 38,108,813. The major reason for this increase was 
the explosive growth in wage- and income tax of 25% and 315.7% respectively. Both room tax  
and rental tax rose by more than 50 percent in this quarter, relative to 2003. While time share tax 
declined by 4.6% to Naf 1,017,541. Vehicle tax also showed a gradual increase of 4.1% to Naf 
219,228 and finally ‘other’ revenues rose steadily by 21.3 percent to Naf 6,941,392.  
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Revenues received in quarter 3
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Chart 6.1.2c Government Revenues Quarter 3 2004 
 
 
Quarter 4 
 
Total collected revenues in the final quarter of 2004 continued along an upward trend. Earnings 
amounted to Naf 39,981,354, the second highest total after collections in the first quarter. This 
was due mainly to a dramatic increase of 96 percent in the ‘other’ revenues category.  In contrast 
however, was the sharp drop in income and profit tax. Once again the tourism-related taxes 
showing the most significant increases for the quarter. 
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Revenues received in quarter 4
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  Chart 6.1.2d Government Revenues Quarter 4 2004 
 

6.1.3 Monthly developments 
The following table shows the monthly developments of tax collections for 2004, with the 
highest recorded figure being in the month of March. The months with the largest growth rates 
over the previous year was August and November increasing by 61.5% and 65.3% respectively. 
 
During the tourist high season of St. Maarten, from December to April, the figures decreased 
moderately. A decline of 1.7%was noted in December, followed by a decrease of 1.2% in 
January. In February 2004 government revenues dropped slightly to rise to 6.7% in March. In the 
tourist off-season, collected government revenues showed an expansion. In July 2004, income 
went up sharply by 33.9% compared to 2003 and 39.2% compared to 2002. 
 
Overall wage tax contributed the largest part to total revenues collected. It was responsible for 
62.8% (yearly basis) of the total taxes received. In January 2004, vehicle tax grew dramatically 
by 199.2% to Naf 3,208,140 compared to 2003 and 272.1% compared to 2002, reflecting a huge 
increase in the number of vehicles on the island.  
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 2002 2003 2004 %  04/03 %  04/02
January  17,516,788      14,156,393 13,986,839  - 1.2 - 20.2
February  16,474,097      13,774,000 12,501,109 - 9.2 -24.1
March 15,187,724      16,581,131 17,693,612 6.7 16.5
April 11,777,565      12,302,339 10,564,991 -14.1 - 10.3
May 14,031,328      10,336,883 10,379,907 0.4 - 26.0
June 9,687,900      11,041,227 12,744,419 15.4 31.5
July 11,000,192      11,431,384 15,309,124 33.9 39.2
August 13,855,622        7,830,578 12,647,112 61.5 - 8.7
September 10,753,534      10,627,934 10,152,577 - 4.5 - 5.6
October 10,689,347        9,684,561 10,512,134 8.5 - 1.7
November 8,911,821        9,264,740 15,316,378 65.3 71.9
December 10,145,415 14,404,621 14,152,844 - 1.7 39.5
Total 150,031,333 141,435,791 155,961,046 10.3 4.0

Table 6.1.3 Total Government Revenues per month 2003-2004 
 
 

6.1.4 Trend  
The trend line for income tax illustrates a sharp decreasing trend. In the next few years this trend 
will most likely carry through, in light of the measures taken per January 1, 2005 by the 
Government of the Island Territory of St. Maarten when it implemented a 12.5 percent reduction 
in income tax over the next two years. This would cost the Island Territory between Naf 10 and 
12 million; however, the Central Government will also profit from this effort through higher 
turnover tax revenues. (See trend-line income and turnover tax below). The reduction of income 
tax is expected to have a positive effect on the economy, as the average disposable income 
increases. 
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  Chart 6.1.4a Income Tax trend-line 1999-2004 
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  Chart 6.1.4b Turnover Tax trend-line 1997-2004 
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6.2 AVBZ 
The AVBZ (General Insurance on Special Medical Expenses) is a social insurance against risks 
that are difficult to insure. This includes chronic illnesses, long hospitalization, long-term 
psychiatric hospitalization and the care of mentally and physically handicapped persons. The 
premium is 2% per annum. Single persons with a net annual income of maximal Naf. 5.200, - 
and married persons with a net annual income of maximal Naf. 5.900, -, pay 1%. If the net 
income enjoyed in a calendar year is more than Naf. 300.000, -, no premium is indebted for the 
surplus. The premium of 2% is divided in 1.5% for the account of the employee and 0.5% for the 
employer. Just like the AOV/AWW, the AVBZ is directly related to the employment figures. 
The AVBZ is an even better indicator for employment than the AOV/AWW because workers, 
who have reached the retirement age but are still working, also contribute to AVBZ but are not 
required to pay AOV/AWW. This means that the entire workforce is represented by the AVBZ 
indicator. 

 

6.2.1 Yearly Developments 
 
Total AVBZ premiums collected for the year 2004 amounted to Naf 12,120,157 an increase of 
almost 28 percent compared to the year before, when the total was Naf 9,489,804. This signals 
major improvement in the labour market as 2003 saw a 2 % drop   in the premiums collected for 
that year over 2002. 
 

AVBZ 1999 2000 2001 2002 2003 2004 

Quarter I 2,114,187 1,941,330 2,541,743 2,655,560 2,473,724 3,173,354 

Quarter II 2,528,273 2,317,788 2,428,326 2,385,587 2,404,884 2,876,924 

Quarter III 2,270,942 2,044,344 2,221,823 2,283,244 2,365,710 3,293,438 

Quarter IV 1,958,974 2,158,639 2,230,201 2,321,853 2,245,487 2,776,442 

   Yearly Total  8,872,377 8,462,101 9,422,094 9,646,243 9,489,804 12,120,157 

Table 6.2.1 Developments in AVBZ 1999-2004 

  

 
6.2.2 Quarterly Developments        
 
Quarter 1 
In the first quarter a total of Naf 3,173,354 was accumulated, this represents a 28% increase over 
the first three months of 2003. Furthermore, it suggests an upturn in the employment situation on 
the island when compared to this period in 2003, as figures at that time were down some 7 
percent over the same period in 2002.    
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Quarter 2 

During the second quarter, an amount of Naf 2,876,924 was collected for AVBZ, when 
compared to quarter II of 2003; an increase of 19.6 percent is indicated. This year results’ present 
a fair improvement when compared to previous years, as shown in the figures presented in table 
6.2.1 above. 

 

Quarter 3 

In the third quarter of 2004 a total of Naf 3,293,438 was collected in AVBZ premiums, when 
compared to the same period in 2003 which totalled Naf  2,365,710. Hence a 39.2 percent 
expansion. 
 
Quarter 4 

In the last quarter of the year AVBZ premiums totalled Naf 2,776,442, in 2003 this figure was 
Naf 2,245,487- an expansion of approximately 23 percent. 
 

6.2.3 Monthly Developments  
The Federal Government collected a sum of Naf 1,323,019.23 in AVBZ premiums for the month 
of January 2004. This was the highest collected amount for the half year 2004. A 34 percent 
increase is observed when compared to January 2003. AVBZ premiums in April of 2004 
accounted for the least collections acquired (Naf 880,454.86), however even in this month an 
increase of 10.8%. was shown over last year.  
 

6.2.4 Trend 
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In reviewing the total amount collected in AVBZ premiums, over the past three years, it is noted 
that a steady trend does not exist. Increases made were minimal, except for 2004, where a sharp 
upturn can be seen. This has been the case with several other indicators where it is clear that 
increases in 2004 are much more significant than the last couple of years. The outstanding 
performance within this indicator however, may have resulted from improved collections due to 
the assistance from the BAB (Tax accountants Buro), but could also be a strong indicator of 
expansions in the labour market.  
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7 Construction Sector/ Building Permits  

7.1 Yearly Developments 
This sector is one of the island’s primary industries after tourism; it is a multi-million dollar 
sector that continues to display strong growth. Ongoing expansion in the tourism industry 
compliments this growth, as increasing efforts are being made by the island government along 
with its tourism partners in the private sector to execute various infrastructural improvements. 
These will continue in the form of projects related to but not limited to the beautification of main 
roadways, beach improvements etc..   
 
The majority of construction companies interviewed confirmed that 2004 was a good year for the 
construction industry. Major improvements were noted specifically in the second half of the year 
when compared to 2003.  A number of major commercial projects were launched in 2004 some 
of which will continue in 2005; these included the Frontstreet Beautification Project, 
refurbishment/expansion of Great Bay Beach Resort, Phase II airport expansion, road upgrade 
(airport boulevard to entrance Sonesta Maho Beach Resort) & Maho roundabout, beautification 
of Belair entrance to roundabout and opening of ‘Cake House’ road for one-way traffic. Apart 
from the above-mentioned there was also a visible increase in the number of residential and other 
commercial buildings being erected. 
 
The following data provides an overview of the number of building permits that were requested 
and issued at the Dept. of Housing, Physical Planning & Environment (VROM) throughout 
2004. This gives some indication of the level of new developments in commercial, residential 
and other areas that took place during the year. As well as, signals of possible further growth and 
confidence in St. Maarten, in the near future.  
 
Table 7.1a Requested Building Permits 2004/2003 
 Residential Commercial Other Total  Residential Commercial Other Total 
Qrt 1 ‘04 72 11 29 112 Qrt 1’ 03 58 11 11 80 
Qrt 2 ‘04 54 12 19 85 Qrt 2 ‘03 49 11 18 78 
Qrt 3 ‘04 74 6 31 111 Qrt 3 ‘03 47 12 23 82 
Qrt 4 ‘04 71 6 11 88 Qrt 4 ‘03 54 10 23 87 
Total ‘04 271 35 90 396 Total ‘03 208 44 75 327 
  
 
Table 7.1b Issued Building Permits 2004/2003 
 
 Residential Commercial Other Total  Residential Commercial Other Total 
Qrt 1 ‘04 23 6 8 37 Qrt 1’ 03 24 0 3 27 
Qrt 2 ‘04 38 6 18 62 Qrt 2 ‘03 24 3 6 33 
Qrt 3 ‘04 44 8 9 61 Qrt 3 ‘03 34 2 6 42 
Qrt 4 ‘04 54 6 10 70 Qrt 4 ‘03 37 11 11 59 
Total ‘04 159 26 45 230 Total ‘03 119 16 26 161 
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Construction activity in 2005 is expected to remain much the same as in 2004, or may even 
improve slightly with some big ongoing projects namely the Cupecoy Yacht Club, Aquamarina, 
The Cliff and Rainbow projects, Belvedere homes project, as well as the start of the 
refurbishment of Divi beach, expansion project at the A.C Wathey Cruise & Cargo Facilities, 
Phase II of the Boardwalk & construction of the new government administration building. 
 
Overall, there was a shortage of materials throughout 2004, especially of steel and cement 
though some companies also reported shortages in sand & blocks. The scarcity of steel resulted 
mainly from high demand in China, where major infrastructural developments were being 
carried out on a large scale. This in turn, caused prices to sky rocket, and in some cases local 
companies were paying more than 80% more per tonne. While the shortage of cement was due to 
increased construction activity in Florida and other Caribbean islands, most likely because of re-
building efforts after a number of hurricanes which struck the region in 2004. Price increases for 
sand and gravel were also prevalent since the late part of 2004 due to the strong euro, specifically 
from suppliers based in Martinique. Problems with delivery of materials from suppliers also 
seemed to face many companies in 2004, as a result of shipping delays and greater demand in the 
region. 
 
In contrast however, construction activity on French St. Martin decreased considerably as the 
euro continued to gain strength. As a result, some hardware companies on the Dutch side 
suggested that the construction slow down had negatively affected sales from this market by 
approximately 10 percent.  
 
Capital investments are the leading category of new investments made in this sector throughout 
2004. This was followed by marketing activities and employee training. In 2005, it was 
suggested that investments will be focused on increased inventory, buildings and marketing 
efforts. Furthermore, employment is projected to increase as the majority of companies 
suggested that additional personnel would be needed throughout 2005. Namely: general 
labourers, operators, supervisors, dredging & administrative staff.    
 
The following are some challenges that were identified in the construction sector: 
 

- High account receivables at year end, as a growing number of individuals fail to meet 
payment commitments on time. 

 
Large scale contractors & construction companies benefit the most from large 
commercial projects, as they usually have contracts between each other where the large 
construction companies would supply materials for the project in bulk and consequently 
at lower prices. In some cases, large contractors bring in their own supplies.  
 
Moreover, in some instances large companies use their advantages in size and sound 
relations to purchase on such a large scale from suppliers that smaller companies fall 
short on supplies and their purchase are delayed.         
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On the other hand, smaller sized construction companies gain from small scale 
contractors, private residential projects and occasionally from a big project if a certain 
material have been depleted and not yet supplied.  
 
Subsequently, some hardware stores & local contractors look towards government to 
implement policies which will protect such businesses and ensure that they too can reap 
benefits from the increase in big projects on the island. 
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8 Banks 
 
The monitoring of the banking industry’s developments is also one of the key economic 
indicators, which we have deemed as important to ascertain a pulse on the economy of St. 
Maarten. 
 
The banking information for St. Maarten is split into four categories, namely: 
 

�  Resident deposits 
�  Resident loans 
�  Non-resident deposits 
�  Non-resident loans 

 
Residents are bank account holders residing on Dutch St. Maarten while non-residents are 
residents of other countries/islands with accounts at banks on Dutch St. Maarten. In this report, 
we mainly concentrate on resident deposits and resident loans. 
 

8.1 Resident Deposits 
 
Deposits could be split into 3 categories namely demand, savings and time deposits. Demand 
deposits are also more commonly known as current account deposits. Time deposits are deposits 
that are made on a long-term basis. 

8.1.1 Yearly developments 
 
The total deposits for the year of 2004 amounted to NAf 9,844,730,000 which when compared to 
the same period of 2003 shows an increase of 15.51%. When looking at the amount of deposits 
made for the year of 2002, an increase of 21.33% was recorded in comparison to deposits made 
in 2004.  Demand deposits contributed to the majority of deposits made during 2004. This 
contribution was 39.4%. Time deposits accounted for 32% of the deposits made while savings 
deposits accounted for 28.3%. Demand deposits for 2004 saw an increase of 20.9% when 
compared to 2003. Saving deposits increased by 9.8% while time deposits showed increases of 
16.7% when compared 2003. 
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Chart 8.1.1 Yearly resident deposits 2000-2004 
 

8.1.2 Quarterly developments 
 
Quarter 1 
Total resident deposits for the first quarter of 2004 amounted to NAf 2,343,401,000. When 
comparing this amount by the amount of resident deposits made in the same period of 2003, an 
increase of 12.25% was noted.  Residents’ demand deposits, which also accounted for the 
majority of the deposits made (38.85%), increased by 18.8% in the first quarter of 2004 
compared to the first half of 2003.  
 
The residents’ savings deposits increased by 7.8% while residents’ time deposits increased by 
9% in the first quarter of 2004 compared to the corresponding period in 2003. Demand, savings 
and time deposits for the first quarter of 2004 increased by 15.5%, 17.8% and 2.3% respectively 
when compared to the same period of 2002. 
 
Quarter 2 
Of the first three quarters of 2004, the second quarter showed the most deposits made so far 
amounting to NAf 2,471,891,000. In the second quarter of 2004, the total resident deposits 
showed an increase of 13.2% when compared to the second quarter of 2003. In the second 
quarter of 2004, residents’ demand deposits increased by 16%, savings deposits increased by 
10.2% and time deposits increased by 12.6% compared to the same period in 2003. 
 
Quarter 3 
The deposits for the third quarter amounted to NAf 2,450,694,000, noting an increase of 17.2% 
when compared to the same quarter of 2003. Demand deposits again contributed to the majority 
of the deposits made (39.6%). When comparing demand deposits made in the second quarter to 
these deposits made in the same period of 2003, an increase of 25.6% was recorded, while 
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savings and time deposits showed increases of 6.6% and 17.9% respectively when compared to 
the second quarter of 2003. 
 
Quarter 4 
Quarter four saw the most deposits made during 2004, noting an amount of NAf 2,578,744,000. 
When comparing the amount of deposits made in the fourth quarter of 2004 to the corresponding 
period of 2003, an increase of 19.4% could be seen. This was also the biggest increase 2004 has 
seen compared to 2003, however not contributing the majority of the deposits made during this 
quarter. During this quarter, time deposits saw the biggest increase when compared to the same 
quarter of 2003. This increase amounted to 27.8% while time deposits contributed 32.9% of the 
deposits made during this quarter. Demand deposits for this quarter increased by 23.3% when 
compared to the same period of 2003 while savings deposits also saw an increase of 6%. 
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 Chart 8.1.2 Quarterly Developments Resident Deposits 2000-2004 
 
 

8.1.3 Monthly developments 
 
The largest increase in the first half of 2004 in demand deposits occurred in May. The demand 
deposits increased in this month 21.6% compared to the same month in 2003. In April 2004, 
demand deposits were at its lowest for the first half of 2004 with an increase of 13.6%. Savings 
deposits increased by 11.3% in January 2004, this was the largest increase in the first half of 
2004 compared to the corresponding month of 2003. Time deposits increased most during June 
2004, showing an increase of 17.9% when compared to June of 2003. 
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For the second half of 2004, the month of November recorded the biggest increase in then total 
deposits made for this period of 21.9% compared to November 2003. Every month of the second 
half of 2004, saw an increase of over 20% except to December, which only recorded an increase 
of 14.4% when compared to December of 2003.  
Savings deposits from July to December 2004 all saw increases under 10%, with the highest 
increase being in August, noting 8%. Time deposits saw the highest increase in December, 
recording an increase of 34.7% compared to December of 2003. 
 
8.1.4 Trend  
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Chart 8.1.4 Trend-line Resident Deposits 2000-2004 
 
 
 
 
 
 
 



Department of Economic Policy & Research 
Annual Economic Report 2004 

 52 

8.2 Resident Loans 
 
Resident loans can be divided into the following categories: business loans, individual loans such 
as current account loans, time loans and mortgages and other loans such as loans to the Central 
and Insular Government. The sum of current account loans, time loans and mortgages make up 
the individual loans. 

8.2.1 Yearly developments 
 
The total loans for 2004 amounted to Naf 8,971,457,000. An increase of 8.5% was noted when 
compared to the loans in 2003. Business loans showed a minor decrease of 0.03%, while 
individual loans showed a significant increase of 20.5% when compared to 2003. Business loans 
accounted 53.8% of the total loans for 2004, while individual loans accounted for 46.2%.  
 
When dividing the individual loans into its respective categories, current account loans showed a 
decrease of 43.6% in 2004 compared to 2003. Time loans increased by 48% while mortgages 
increased by 8.8%. Of the three categories, mortgages accounted for the majority of the loans for 
2004 with 59%. Two reasons could be attributed to the increase in mortgages, one being that 
individuals have increasing confidence in the economy of St. Maarten unlike the business sector 
and the competitive rates that the banks have been offering, making a mortgage an attractive 
offer. 
 

8.2.2 Quarterly developments 
 
Quarter 1 
The total loans by residents increased by 5% in the first quarter of 2004 compared to the first 
quarter of 2003. Current accounts saw a major decrease of 63.4% when compared to the same 
period of 2003. Business loans also decreased by 1.99% in the first quarter of 2004 when 
compared to the corresponding period in 2003. Individual loans increased by 14.88% and 
mortgages and time loans increased by 14.93% and 21.29% respectively. Mortgages accounted 
for the majority of the individual loans granted, amounting to 65.44%. 
 
Quarter 2 
The second quarter of 2004 saw an overall increase of 6.1% when compared to the second 
quarter of 2003. Business loans for the second quarter of 2004 again saw a decrease when 
compared to the same period of 2003, recording a decrease of 2.8%. Total individual residents’ 
loans increased by 18.6%. This increase was mainly due to the increase of 13.6% in mortgages in 
the second quarter of 2004 since mortgages account for the majority of the individual loans 
(62.09%).  
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Current accounts showed a large decrease of 58.48% in the second quarter of 2004 compared to 
the second quarter of 2003 but have minimal impact because current accounts contribute less 
than 1% (0.90%) of the total individual loans granted. Time loans also increased by 34.66% in 
the second quarter of 2004 compared to the corresponding period of 2003. 
 
Quarter 3 
In the third quarter of 2004, a total of NAf 2,259,148,000 was granted for loans. An increase of 
9.6% was noted when comparing loans granted for 2004 to that of 2003. Business loans for the 
third quarter of 2004 saw a minor decrease of less than 1% (0.2%) when compared to the same 
quarter of 2003, while individual loans saw an increase of 22.8% when compared to the 
corresponding period of 2003. Of the individual loans granted, current account loans again saw a 
decrease of 32.6% when compared to the third quarter of 2003. Time loans saw a major increase 
of 62.7% when while mortgages saw an increase of 4.2% when compared to the same quarter of 
2003. 
 
Quarter 4 
Although the individual loans for the fourth quarter of 2004 saw a bigger increase of 25.3% 
when compared to the same period of 2003, business loans accounted for the majority of the 
loans taken for 2004, amounting to 53.4%. Business loans for the fourth quarter of 2004 saw an 
increase of 4.3% compared to the fourth quarter of 2004. 
This is the only quarter that current account loans saw an increase during the entire year of 2004. 
This increase amounted to 6.2% when compared to the corresponding period of 2003. Time 
loans saw the biggest increase for the fourth quarter, recording an amount of 71.2%. Mortgages 
saw a minor increase of 3%. 
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Chart 8.2.2 Quarterly Developments Resident Loans 2000-2004 
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8.2.3 Monthly developments 
 
Business loans for 2004 continually saw decreases for the first half of that year with the 
exception of January. January 2004 was the only month that showed an increase of 0.9% when 
compared to the same month of 2003. February, March, April, May and June 2004 all saw 
decreases of 3.4%, 3.5%, 3.4%, 2.6% and 2.2% respectively when compared the same months of 
2003.  
 
During the second half of 2004, only the month of August saw a very minor decrease of less than 
1% (0.01%) compared to August 2003. July and September 2004 both saw increases of less 
than1%, noting 0.2% and 0.4% respectively when compared to the corresponding months of 
2003, while October, November and December 2004 saw increases of 2.5%, 2.6% and 8% when 
compared to the corresponding months of 2003. 
 
April 2004 showed the largest increase of individual loans granted in the first six months of 2004 
when compared to January to June of 2003. January, February, March, May and June 2004 also 
saw increases of 11.5%, 14.9%, 18%, 13.5% and 20.9% respectively. In all of the months of 
2004, mortgages were the main contributor to the individual loans granted. Although current 
account loans showed decreases for 10 of the 12 months of 2004 compared to the respective 
months of 2003, the contribution was minimal. Time loans for all of the months of the first half 
of 2004 showed increases of over 15% while during the second half saw significant increases of 
over 50% when compared to the months of 2003 while the contribution accounted for over 30% 
of the loans granted during all the months of 2004. 
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8.2.4 Trend 
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Chart 8.2.2 Trend-line Resident Loans 2000-2004 
 



Department of Economic Policy & Research 
Annual Economic Report 2004 

 56 

9 Utilities 

9.1 Electricity Production 

9.1.1 Yearly Developments 
The GEBE power plant produced a total of 250,529,529 kWh of electricity in 2004, when 
comparing this amount to the year 2003, a moderate increase of 3.15% is noted. Compared to 
2002, an increase of 9.98% can be found. The primary contributor to the total production in 
2004, was commercial electricity production. This sector accounted for 55.8 percent, while 
domestic production contributed to 30.8%. It is believed that the utilities connection is reaching 
its growth limits, therefore resulting in only marginal growth in both the domestic and 
commercial sectors. The closure of Great Bay Resort for a number of months during its 
renovation also impacted production figures during the year. 

 

 

 

 

 

 

 

Table 9.1.1 Electricity Production (kWh) 2004 per quarter per category 

 
Domestic Electricity Production 
Domestic electricity production in the first half of 2004 amounted to 36,536,709 kWh. When 
compared to the same period of 2003, an increase of 5.12% can be seen, while when compared to 
the first half of 2002, an increase of 36.21% is noted. 
 
Total domestic electricity production in the second half of 2004 was 40,782,404 kWh, compared 
to the same period of 2003, an increase of 17.34% is observed. 

 
Commercial Electricity Production 
Commercial electricity production in the first 6 months of 2004 when compared to the 
corresponding period of 2003 saw an increase of 5.1%. When the same months of 2004 are 
compared to January to June of 2002, an increase of 19.47% is seen.  
 
This sector saw a small increase of 1.9 percent during the second half of 2004 when compared to 
the corresponding period of 2003.   
 

 

 

 

     

 Domestic Commercial Large Consumer Total 

Quarter 1 17,528,703 34,295,763 9,233,294 61,057,760 

Quarter 2 19,008,006 34,645,234 8,676,410 62,329,650 

Quarter 3 21,032,329 35,717,443 8,257,590 65,007,362 

Quarter 4 19,750,075 34,232,592 8,152,090 62,134,757 

 Total 77,319,113 138,891,032 34,319,384 250,529,529 
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Large Consumer Electricity Production 

The large consumer sector contributed the least to the total amount of electricity produced in 
2004. During the first six months of the year production declined by approximately 2 percent 
relative to 2003. In the second half of 2004, a decrease of 3.99% is noted. One of the reasons 
being, a relatively low hotel room occupancy in the off-season, which showed its effects in the 
large consumer electricity production. As well as hidden competition by companies like 
supermarkets who use big generators to refill their own electricity.  

 

9.1.2 Quarterly Developments 
 
Domestic Electricity Production 
 
Quarter 1 
Domestic electricity production in the first quarter of 2004 amounted to 17,528,703 kWh. 
Comparing this amount to the first six months of 2003; an increase of 3.55% can be seen. 
Looking at the comparison between the first half of 2004 and the corresponding period of 2002, 
an increase of 11.27% is observed. Households contributed 28.71% of the total electricity 
produced in this quarter of 2004. 
 
Quarter 2 
In the second quarter of 2004 production for the domestic market contributed 30.5% to total 
production. When comparing the amount of domestic electricity produced in the second quarter 
of 2004 to that of the same period of 2003, an increase of 6.64% was recorded. An increase of 
12.92% can also be noted when comparing the same period of 2004 to that of 2002. 
 
Quarter 3 
Domestic electricity production in the third quarter of 2004 amounted to 21,032,329 kWh. 
Comparing this amount to the same period of 2003, an increase of 7,81% can be seen. Looking at 
the comparison between the corresponding period of 2002, an increase of 13,18% is observed.  
 
Quarter 4 
In the final quarter of 2004 production for the domestic market contributed 32,35% of total 
production. When comparing the amount of domestic electricity produced in the fourth period of 
2004 to the same period of 2003, a small increase of 1,99% is recorded. An increase of 7,70% 
can also be noted when comparing the same period of 2004 to that of 2002. 
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Commercial Electricity Production 
 
Quarter 1 
Commercial electricity production in quarter I, contributed the majority of the electricity 
produced, showing an amount of 56.17%. When comparing the amount produced in this quarter 
to what was produced in the same quarter of 2003, an increase of 3.96% while when compared to 
the first six months of 2002, a substantial increase of 22.49% is recorded. 
 
Quarter 2 
Electricity production for commercial purposes in the second quarter of 2004 also saw increases 
when compared to the corresponding period of 2003 and 2002. These increases amounted to 
6.25% and 16.53% respectively 
 
Quarter 3 
Commercial electricity for the third quarter of 2004, when compared to the same period in 2003, 
expanded by 3,35 percent. A substantial increase of 12,52% is noted when comparing the third 
quarter of 2004 to that of 2002. 
 
Quarter 4 
A smaller increase can be seen when comparing the fourth quarter of 2004 with the same period 
in 2003 of 0,44%. When comparing the same period in 2004 to that of the fourth quarter in 2002, 
an increase of 4,89% is recorded.  
 
 
 
Large Consumer Electricity Production 

Quarter 1 
Large consumer electricity production for the first six months of 2004, when compared to the 
same period of 2003, saw a decrease of 2.79% and saw a bigger decrease of 6.43% when 
compared to the first six months of 2002. 
 
Quarter 2 
Large consumers, which contributed 13.92% of the total electricity produced in the second 
quarter of 2004, saw an increase of 3.04% when compared to the period of January to June of 
2003. When compared to the same period of 2002, a decrease was once again seen of 6.48%. 
 
Quarter 3 
Large consumer electricity production for the third and 4th quarter contributed the least to the 
total amount of electricity production. When comparing the third quarter of 2004 with 2003, a 
decrease of 0,79% is measured.  
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Quarter 4 
When looking at the last quarter of 2004, a decrease of 7,03% can be seen when compared to 
2003. When comparing the amount produced in the fourth quarter of 2004 to that of 2002 a small 
decrease of 0,64% is noted. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 9.1.2 yearly development Electric production for 2002-2004 
 

 

9.1.3 Trend 
After analyzing the facts and figures of 2004, across all three sectors namely domestic-, 
commercial-, and large consumer, slight increases are shown in both domestic and commercial 
production while production for large consumers appear to be on the decline. The trend is 
starting to show a slight downward slope. 
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Trend Domestic, Commercial and Large Consumer e lect ricity sales
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Chart 9.1.3 Trend domestic, Commercial and Large Consumer Electricity sales 2001-2004 
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9.2 Water production  

9.2.1 Yearly Developments 
Contrary to the electricity production for 2004, where the commercial sector contributed to the 
majority of the total electricity produced, domestic water production contributed the majority of 
the total water production in 2004.  Domestic water accounts for 63,73% of total water 
production in 2004. This is an increase compared to the 6,09% it accounted 2003. The following 
table provides a breakdown of water production figures per category in each quarter of 2004. 
 
 Domestic Commercial Large Consumer Total 
Quarter 1 445,748 188,006 98,831 732,585 
Quarter 2 472,276 172,183 88,346 732,805 
Quarter 3 486,794 156,014 93,653 736,461 
Quarter 4 467,543 176,283 92,393 736,219 
2004 1,872,361 692,486 373,223 2,938,070 
Table 9.2.1a Water Production (kWh) per quarter per category 
 
 

9.2.2 Quarterly developments 
 
Domestic Water Production 
 
Quarter 1 
Domestic water production in the first 3 months of the year amounted to 445,748 m3. When 
comparing this amount to the amount produced in the first 3 months of 2003, an increase of 
4.84% was recorded, while when compared to the same period of 2002, an increase of 9.03% 
was noted. In this quarter, domestic water production contributed to the majority of the water 
produced, accounting for 60.85% of the total. 
 
Quarter 2 
When comparing the amount of water produced for domestic purposes for the second quarter of 
2004 with the amount produced in the corresponding period of 2003, an increase of 7.67% was 
noted. When compared to the same period of 2002, an increase of 10.92% was seen. 
 
Quarter 3 
Domestic water production in the third quarter of the year amounted to 486,794m³. When 
comparing this amount to the amount produced in the third quarter of 2003, an increase of 5,50% 
was recorded, while even compared tot he same period in 2002, an increase of 9,28% was noted.  
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Quarter 4 
When comparing the amount of water produced for domestic purposes for the fourth quarter of 
2004 with the amount produced in the corresponding period of 2003, an increase of 6,37% was 
noted. When compared to the same period of 2002, an increase of 10,25 was noted. 
 
Commercial Water Production 
 
Quarter 1 
Water production in the commercial sector in the first half of 2004 accounted for 25.66% of the 
total water produced in that period. When comparing the water produced from January to March 
2004 to the corresponding period of 2003, an increase of 2.72% was noted. Looking at the 
comparison between the water produced in the first half of 2004 to that of the first half of 2002, 
an increase of 12.11% was recorded. 
 
Quarter 2 
Commercial water production amounted to 172,210 m3 in the second quarter of 2004. When this 
amount is compared to the same period of 2003, an increase of 4.16% is seen. Coincidently, 
when comparing the amount of water produced in the second quarter of 2004 to that of the same 
period of 2002, an increase of 12.11% was noted, same as when the first quarter of 2004 is 
compared to the same period of 2002. 
 
Quarter 3 
In the third quarter of 2004 water production accounted for 23,98% of the total water produced 
in that period. When comparing the water produced from this quarter to the corresponding period 
of 2003, a decrease of –3,09% is noted. This decrease is due to the rain season that starts in the 
third quarter. This is the only period in 2004 that registers a decrease compared to 2003. Because 
of the use of cisterns companies don’t use up a high amount of water in that period. Looking at 
the comparison between the water produced in the third half of 2004 to that of the third half of 
2003, an increase of 2,50% was recorded. 
 
Quarter 4 
Commercial water production amounted to 176,283m³ in the last quarter of 2004. When this 
amount is compared to the same period of 2003, a large increase of 11,16% is seen. Looking at 
the comparison between the water produced in fourth half of 2004 to that of 2002, an increase of 
10,51% can be seen. 
 
 
Large Consumer Water Production 
 
Quarter 1 
Large consumer water production amounted to 98,831 m3 for the first three months of 2004. 
When comparing the amount produced in that period to the corresponding period of 2003, an 
increase of 6.41% was noted. When compared the same period of 2002, an increase of 17.26% 
was recorded. 
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Quarter 2 
Water production for large consumer use for the second quarter of 2004 amounted to 88,346 m3. 
When a comparison is made with the corresponding period of 2003, an increase of 11.03% is 
recorded, while when compared to the same period of 2002, an increase of 12.92% is seen. 
 
Quarter 3 
Large consumer water production amounted to 93,653 m³ for the third quarter of 2004. When 
comparing the amount produced in that same period tot he corresponding period of 2003, an 
increase of 23,92% was noted. When compared the same period of 2002, an increase of 34,25% 
was recorded. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 9.2.2 Water Production per quarter 2002-2004  
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Quarter 4 
Water production for large consumer use in the last quarter of 2004 amounted to 92,393 m³. 
When a comparison is made with the corresponding period of 2003, an increase of 14,75% is 
recorded, while when compared to the same period of 2002, an increase of 25,96 is seen. 
 

9.2.3 Trend 
The trend line for domestic water sales seems to be showing a continuing increase, after a slight 
decrease in the last quarter of 2003. The trend line for commercial water sales shows a constant 
path although there has been an increase in total number of businesses in 2004. The trend line for 
large consumer water sales has been showing a steady increase in 2004. 

 
 

Trend Domestic, Commercial and Large Consumer water  production

-

100,000

200,000

300,000

400,000

500,000

600,000

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

2002 2003 2004

m
3 

Domestic

Commercial

Large Consumer

Trend Domestic

Trend
Commercial
Trend Large
Consumer

 
Chart 9.2.3 Trend-line Total water production 2002-2004 
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10 Cargo Report (SMPA)  

10.1 Introduction  
 
The 2004, cargo industry report of SMPA is analyzed based on container traffic, break bulk 
cargo by weight, and break bulk cargo by volume.  Break bulk cargo by weight consists of 
automobiles, boats, sand, gravel, steel, fish, heavy equipment and general cargo.  Break bulk 
cargo by volume consists of bottles, cylinders, drums and lumber.  General cargo represents the 
required materials and goods necessary for repairs to buildings and infrastructure (e.g. household 
and retail goods) as well as regular maintenance.  Some of the general cargo is sometimes 
imported by weight and some are imported based on volume.  

 

The most prevalent containers used by SMPA are the 20-foot and 40-foot containers of which 
the 20-foot container is represented by the term “TEU’.1 TEU = one 20 foot container. The 40-
foot container will be considered two TEU’s. The information used in this analysis is based on 
statistical information from SMPA for the year 2004. 

 

10.2 Container Types 
The container traffic at SMPA is comprised mostly of 20 foot and 40 foot containers with 
occasionally a 30, 35, 45, 48 and 60-foot container. In 2004 the 40-foot container dominated the 
market representing a 61.5 percent market share, 20-foot containers took a 35.6 percent slice of 
the pie and ‘other’ containers constituted a small 2.8 percent of the market. Compared to the year 
before when the 20-foot container represented a 46% market share, the 40-foot container 
indicated a 52.3% market share and ‘other’ containers represented 1.8 percent of the market.  

 

10.3 Container Traffic 2004/2003 
Container traffic in 2004 expanded by some 5,081 containers over 2003, which is an increase of 
approximately 13 percent (See table 10.3 below). During the year 2004, inbound traffic was 
more prevalent than the containers making their way out of the island. Just two years prior, this 
was the reverse with outbound traffic contributing the highest to the total number of containers 
being transported through the harbour.    
 
  2002 2003 2004 % ch 04/03 % ch 03/02 
Outbound containers 15,563 18,815 20,461 8.7% 20.8% 
Incoming containers 15,460 18,827 22,262 18.2% 21.7% 

Total 31,023 37,642 42,723 13.5% 21.3% 
Table 10.3 Container Traffic 2004 
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Chart 10.3 Market Share Shipping Agents 2004 
 

Based on the container traffic data for 2004 Intermar, SXM Port Services, SEL Maduro and 
Carib Handeling account for most of the market share, with 48%, 25%, 12% and 8%, 
respectively. While Intermar shipping remains boss in the market, their share decreased by 5% 
when comparing 2004 with 2003.  SXM Port Services indicated a 2.9% market growth in the 
same period. 

According to the cargo statistics of 2004, SMPA handled a total of 66,400 TEU’S, compared to 
47, 970 in 2003. 

10.4 Break bulk Cargo by weight 
Information from the SMPA statistics, shows a number of goods that are imported and exported 
at SMPA, which consist of lumber, steel, automobiles, etc., and a wide variety of other products.  
These products are not usually shipped in the containers but are considered to be break bulk 
cargo by weight, though some are occasionally shipped by containers. The following table lists 
these products per category from 2002-2004.   

 
Goods 2002 2003 2004 %ch %ch

2003/2002 2004/2003
Automobiles 5,032     5,049      19,651        0% 289%
Boats 127        201         381             58% 90%
Fish 11,168   4,077      2,600          -63% -36%
Steel 889        1,287      433             45% -66%
Cement 25,837   65,489    1,100,849   153% 1581%
Gravel 65,681   26,415    19,709        -60% -25%
Heavy Equipment 760        1,929      2,719          154% 41%
General Cargo 38,877   20,343    27,866        -48% 37%
Sand M3 20,200   36,950    53,165        83% 44%  
Table 10.4 Break bulk cargo (in tons) 2002-2004 
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Automobiles 

In 2004, automobile cargo increased by 289% when compared to the previous year 2003. This 
increase highlights the level of demand on the island within a relatively short time span as the 
percentage growth in 2003 over 2002 was a bare increase of less than 1 percent.  

The amount of imported cars was at an all new high in 2004, due to an increase in the amount of 
imported cars for car rentals. Simultaneously, car dealer companies on the Dutch Side and 
French side (e.g. Vlaun and Sons, Super Bikes etc.) have been importing new and used cars, 
which contributed to the overall imported cars.   

 
Boats 

When looking at 2004 compared to 2003, there was an increase of 180 boats or 90% growth. 
This market has just a 0.2% market share, which is of little significance in comparison with the 
total market.  

 
Fish 
SMPA handled 2600 tons of fish in 2004, a decrease of 36% compared to 2003. In 2003 fish 
cargo amounted to 4077 tonnes which constituted a decreased of 10% compared to 2002. This 
decrease was due to the export of fish being carried out by container and not by weight. This was 
indicated by the break bulk cargo by weight indicating imported fish only.  

 
Cement and Steel 
In 2004 a total of 1,100,849 tons of cement was handled through SMPA compared to 
65,489 tons in 2003. This tremendous increase was almost solely the result of a huge shipment 
from BBW in March 2004, whereby 1,036,209 metric tons of raw cement was brought in and 
pumped directly into the silos.   
 
The scarcity of steel on the island throughout the year, has also been reflected in the cargo 
figures as a 66 percent decline has been noted over 2003. 
 
Sand 
In 2004, sand showed an increase of 16,771 m3 over the previous year 2003. This may be a 
direct result of the boost in the number of infrastructural improvements that took place in 2004. 
Some companies in the construction industry also reported shortages in sand throughout the year, 
which may explain a near 50 percent cut in the growth rate when compared to a year earlier. 

 

General cargo 
In 2004, general cargo increased by 523 tons or 37% when compared to 2003. General cargo is 
driven by the demands for repairing buildings and infrastructure damaged by hurricanes as well 
as regular maintenance. Based on the latter, St. Maarten had not been struck by any hurricane in 
2004; therefore more cargo was able to be processed.   
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Chart 10.4 Break Bulk Cargo 2004 

 
 

Outbound Cargo in 2004 was comprised mainly of general cargo, such as cement and heavy 
equipment.  These cargos are exported to the regional islands. While inbound cargo consisted 
primarly of automobiles, cement, sand and general cargo. Cement represent 93.75% of the 
inbound cargo, while general cargo represents 2.37%. 

  

10.5 Break Bulk Cargo by Volume 
As was mentioned above, break bulk is considered goods/items that are imported and exported at 
SMPA via containers. However, some cargo is defined by weight and others are defined in 
volume.  The items mentioned below are measured and charged based on volume, as they are 
high volume goods.  
 
In cubic Meters % contribution % Change %Change
Goods 2002 2003 2004 2004 2002/2003 2003/2004
Bottles 542 638 369 -42% 17.7% -42.2%
Cylinders 368 702 600 -15% 90.8% -14.5%
Drums 39 16 17 6% -59.0% 6.3%

Total 949 1356 986 -50% 50% -50%  
Table 10.5 Break Bulk cargo 2002-2004  in cubic meters 
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·  Bottles 
When comparing 2004 to 2003, bottles showed a decrease of 42 percent.  Contrary to 2003 when 
an increase of 17.7% was indicated over 2002. As was mentioned in the cargo industry report 
from 1996, exported bottles are primarily recycled for the soft drinks companies in the other 
islands.  These bottles are shipped by inter island vessels to the neighbouring islands.  

 

·  Cylinders 
Cylinders are the LPG cylinders that are used in the household as cooking gas. In 2004 cylinders 
showed a decrease of 14.5% when compared to 2003, however it increased by  90 percent over 
2002. 

 
·  Drums 
In 2004 drums indicated a moderate increase of 6.3% when compared to 2003.  However, when 
2003 was compared to 2002, drums decreased by 59%. Based on the cargo industry report of 
1997, drums are used for petroleum use and do not represent much in the overall trade volume. 
The weighted average (contribution) of drums in 2004 is only 2%, which is of little significance 
to the overall trade.  
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10.6 Vessel totals per category 
 
The following table presents an overview of the total number of vessels that entered our harbour 
throughout 2004 versus 2003.  
 
 

Vessel Type Quantity 2003 Quantity 2004 
Automobile carrier 7 4 
Barge  145 163 
Cable ship  2 
Cargo 91 151 
Cargo/ Pax  6 
Cement carrier 48 28 
Charter vessels 1 44 
Coast Guard 2 2 
Container vessel 611 769 
Cruise ships 642 668 
Fishing vessel 94 105 
Inter-island cargo 832 693 
Motor yacht 26 11 
Naval vessel 6 2 
Oil Material Service  1 
Passenger vessel 52 113 
Power boat 17 23 
Research  1 
Sailing vessels 1526 285 
Tankers 123 106 
Tender service 1 2 
TUG 169 195 
Yachts 620 78 
Lumber 1  

Total 
5014 3452 

Table 10.6 Vessel Types entering the harbour 2003-2004 
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11 Gasoline Industry Report 2004 

11.1 Introduction 
 
The gasoline industry report is written solely from unleaded gasoline (ULG) retail volumes of 
the gasoline stations. Commercial businesses and marinas were not included.  

In assessing the retail volumes of the gasoline industry for 2004, there is clearly a sign of 
expansion in the market.  Both Shell and Texaco continue to show growth as both companies 
indicated double-digit increases. Although the French Side has tried to maintain lower prices, 
consequently, with the exchange rate of the Euro against the dollar remaining high and the 
escalating world market oil prices, the price of the French side has remained relatively the same 
or even slightly higher than the Dutch side when taking the aforementioned into account.  During 
this period the consumer became extremely price conscious. Any price increase was noticeable 
in the volumes of the retailers and in particularly the stations closest to the border.  

This was especially noticeable in the increase in sales by the gasoline stations that are in close 
proximity to the borders as these same stations were severely affected with the implementation 
of the White Pumps in 1998. In addition, the increase in tourist arrivals also contributed to the 
increase in sales as the tourism industry expanded in both the cruise and stay-over sectors for 
2004 relative to 2003. 

During the year 2003 and 2004, the industry indicated an upward trend; however, there are the 
normal trends/patterns of the industry that are affected by the seasonal characteristics of the 
tourism industry.  For 2004, both Shell and Texaco managed to increase sales when compared to 
2003, which suggest market growth.    

11.2 Annual Developments 
Based on the retail sales volumes submitted by Shell and Texaco (i.e. the industry) for 2004, the 
gasoline industry sales amounted to 31, 301,135 litres.  When compared to 2003, the retail sales 
observed an increase of 19%.  This increase is a direct result of the increase in the volumes of 
both Shell and Texaco, as Shell and Texaco indicated an increase of 21% and 18% respectively, 
when comparing 2004 over 2003.    

 

When a comparison of 2004 was made to 2002, the industry indicated an increase of 35%.  In 
assessing the volumes of the wholesalers Shell and Texaco for 2004 to that of 2002, Shell and 
Texaco indicated an increase of 31% and 39% respectively.  Due to the delayed effects of 911 
that carried over into 2002, a comparison of 2004 is made with 2001.  

 

When we compare 2004 to 2001, the industry indicated an increase of 43%.  Looking at Shell 
and Texaco independently, closer analysis revealed that both Shell and Texaco experienced an 
increase of 20% and 75%, respectively for 2004 when compared to 2001.  

 



Department of Economic Policy & Research 
Annual Economic Report 2004 

 72 

 11.3 Quarterly Developments 
 
Quarter I 

In assessing the quarterly developments for the industry (Shell & Texaco) for 2004, the first 
quarter of 2004 indicated an increase of 31% relative to 2003.  This rise was lead by the increase 
in sales of both Shell and Texaco of 29 and 32 percent respectively.   

 

Comparing 2004 to 2002, the first quarter of the industry observed an increase of 49%, which 
was due to the increase in the volumes of both Shell and Texaco.  Sales in the first quarter of 
2004 should have indicated an increase due to the delayed effects of 911 in the first quarter of 
2002. In order to determine whether sales actually increased in 2004, the sales were compared to 
2001. When comparing the first Quarter of 2004 to that of 2001, the industry experienced an 
increase of 66%.  

 

In order to determine which wholesaler volumes actually increased in 2004, as mentioned above, 
a comparison of the first quarter of 2004 was compared to the first quarter of 2001.  For the first 
quarter of 2004, Shell and Texaco indicated an increase of 12% and 90% when compared to the 
first quarter of 2001.   

Quarter II  

Following the same path of Quarter 1, the sales volumes of the industry for Quarter II of 2004 
indicated an increase of 17% relative to Quarter II of 2003.  Similarly, both Shell and Texaco 
experienced an increase of 22% and 17%, respectively when comparing the second quarter of 
2004 to that of 2003.    

 

In order to determine if sales actually increased, Quarter II of 2004 was compared to the 
corresponding quarter of 2001.  When we compare Quarter II of 2004 to that of 2001, the 
industry indicated an increase of 33%.  When we analyze the volumes of the wholesalers Shell 
and Texaco for Quarter II of 2004, the sales indicated an increase of 18% and 53%, respectively 
when compared to Quarter II of 2001.  

 

Comparing the seasonal characteristics of the unleaded gasoline (ULG) with the tourism 
industry, a comparison was made of 2004 to that of 2003.  As indicated above, the tourism 
industry has a direct effect on the gasoline industry, which is depicted in the graph below.   
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 Trend of Stayover/ULG Volumes 2002-2004 (March)
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Quarter III 

The third quarter of 2004, continued to show growth when compared to that of 2003. When the 
third quarter of 2004 was compared to the corresponding quarter of 2003, the industry indicated 
a 15 percent increase.  

 

In assessing the volumes of Shell and Texaco for the third quarter of 2004 compared to the 
corresponding quarter in 2003, Shell and Texaco indicated an increase of 18% and 13%, 
respectively. In order to determine whether the sales actually increased in 2004, a comparison 
was made with 2002.   

 

When we compare the third quarter of 2004 to that of 2002, the industry indicated an increase of 
35%.  This increase was lead by the increase in volumes of both Shell and Texaco, as Shell and 
Texaco indicated an increase of 38% and 32%, respectively in the third quarter of 2004, 
compared to that of 2002.   

 

Quarter IV 

Consistent with the third quarter of 2004, the fourth quarter of 2004 continued to show growth. 
In assessing the sales volumes of the fourth quarter for the industry of 2004 over that of 2003, 
the industry sales indicated an increase of 15%.  In comparison to 2002, the sales volumes of 
2004 indicated an increase of 35%.  
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These increases were lead by both Shell and Texaco as both indicated double-digit increases. 
When we compare the volumes of Shell and Texaco for the fourth quarter of 2004 to that of 
2003, both Shell and Texaco indicted an increase 21% and 18%, respectively.  When the sales of 
the fourth quarter of 2004 were compared to that of 2002, Shell and Texaco noted an increase of 
31% and 39%, respectively.    

  

11.4 Monthly Industry Developments 
When we analyze the monthly figures of the industry for 2004 (Shell and Texaco), we get a 
better understanding of what is actually causing the increase/decrease in sales. 

 
Texaco 

In assessing the wholesalers individually on a monthly basis, for the months of January, February 
and March of 2004 compared to 2003, Texaco indicated an increase 75% and 41% for the 
months of January and February.  However, for the month of February 2004 sales decreased by 
22% when compared to the corresponding month of 2003. According to a representative of 
Texaco, the very high increases in January and March  was due to sales shifting from December 
to January and sales from February shifting to March.  The decrease in sales of February was 
contributed to the shifting of the sales volumes to March. Analysis of the developments for 
April, May and June for 2004, Texaco continue to show growth with an increase of 12%, 11% 
and 13% when compared to the corresponding months of 2003.   

 

To get a better understanding of whether sales actually increased in 2004, the monthly sales of 
Texaco was compared to that of 2001 due to the delayed effect of 911 spilling over into the first 
quarter of 2002. When we compare the monthly developments of Texaco for 2004, January, 
February and March indicated an increase of 168%, 14% and 89% when compared to the 
corresponding months of 2001.  The same effects were noted when April, May and June of 2004 
was compared to that of 2001, as sales increase by 51%, 33% and 81%, respectively.  
Considering that 2004 indicated an increase over 2003 and 2001 suggest that there is market 
expansion and growth in the market.  

 

When we look at July, August and September of 2004 the sales indicated a significant increase 
of 12%, 20% and 20% when compared to 2003.  When compared to 2002, Texaco indicated 
increases in 2004 of 29%, 42% and 43%, respectively.   

 

When we look at the developments of October, November and December of 2004, we observed 
that November and December indicated increases while October indicated a decrease.  When we 
compare the sales for the last quarter of 2004 to that of 2003, November and December indicated 
an increase of 16% and 33%, respectively while October observed a decrease of 9%.  The 
decline in sales volumes of October for Texaco can be contributed the price increase of October 
9, 2004.  This was also evident in the sales volumes of Shell as Shell observed a similar decline 
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in retail volumes.  As indicated before, with the introduction of the White Pumps in 1998, the 
consumers became price sensitive, which was evident in October 2004.  However, once the 
consumer observed that the price of unleaded gasoline on the Dutch side was the same or lower 
top the French the sales resumed to normal sales. 

 
A closer analysis of the developments of individual stations revealed that Risdon’s Service 
Station (Pointe Blanche), Texaco Airport road and Caribbean Auto Sales (Cole Bay) indicated 
substantial increases. The increase in sales of Risdon’s Service station can be contributed to the 
increase in the cruise visitor arrivals and an increase in business activity (e.g. car rentals and 
scooter rentals) in close proximity of the harbour. Similar to the harbour, the Texaco Station at 
the airport indicated a substantial increase in sales, which can be contributed to the increase in 
stay-over tourism. When we observe the development in the sales of Caribbean Auto Sales in 
Cole Bay there is it clear indication that the high world prices and exchange rate of the euro 
against the dollar is having an effect on the sales volumes of the White Pumps. A clear indication 
that the euro is affecting the sales on the French side is that during the period of the development 
of the White Pumps in 1998, the stations closest to the border were severely affected with the 
lower prices of the French side.  

 
 
 
Shell 

When we look at the developments in sales of Shell, the sales volumes of Shell in January, 
February and March of 2004 demonstrated increases of 18%, 27% and 43% compared to the 
corresponding months of 2003.  Analysis of the months April, May and June of 2004 observed 
an increase of 30%, 21% and 14%, respectively compared to the same months of 2003.  

 

To determine if sales actually increased, the sales volumes of 2004 were compared to 2001 
taking into account that the sales volumes in the first quarter of 2002 was affected due to the 
delayed effects of 911.  
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-40% 

-20% 

0% 

20% 

40% 

60% 

80% 

January February March April May June July August September October November December 

Months  

%change Shell  
Texaco 
Industry 

    



Department of Economic Policy & Research 
Annual Economic Report 2004 

 76 

An analysis of the sales volumes of shell for 2004 compared to 2001, the months of January, 
February and March experienced an increase of 3%, 12% and 20%, respectively.  Similarly, for 
the months of April, May and June of 2004, sales increased by 20%, 19% and 16% when 
compared to the corresponding months of 2001.  

 

The pattern of the sales volumes of July, August and September of 2004 was consistent with the 
previous months as all three months observed increases when compared to 2003.  A comparison 
of the months July, August and September of 2004 over the corresponding months of 2003 
revealed increases of 8%, 28% and 11%, respectively. In comparison to 2002, July, August and 
September of 2004 all indicated increases of 36%, 38% and 41%, respectively. 

 

In assessing the sales volumes of October, November and December of 2004 compared to the 
corresponding months of 2003, we observed increases of 5%, 30% and 19%, respectively.  For 
the month of October, as indicated in the analysis of Texaco, Shell experienced the same results 
in their stations.  However, Shell indicated an increase of 5%.  This increase was contributed to 
Yuppie gas station, which resume their operation in 2004, which was not operating in 2003 and 
subsequently compensated for the loss of volumes due to the price change of October 9, 2004.   

 

When we look at the developments of the individual stations, the analysis revealed that the sales 
pattern of the stations of Shell were consistent with the sales pattern of the stations of Texaco. 
This was evident in the sales of Tackling service station in Cole Bay and Shell service station in 
Simpson Bay as both stations observed increases.  

 

The increase in the sales of Tackling service station is consistent with the increase in sales of 
Texaco Cole Bay suggesting that the increase can be contributed to the increase in world prices 
and the high exchange rate of the euro against the dollar putting the Dutch side at a competitive 
advantage.  A similar pattern were revealed with the Shell station in Simpson Bay and Texaco 
Station Airport rd as both stations experienced increases in 2004 in relation to the corresponding 
months of 2003.  This increase can be contributed to the increase in tourist arrivals and due to the 
competitive price on the Dutch side in relation to the French side, which was a direct result of the 
high exchange rate of the euro against the dollar on the French side. 

 

11.5 Trend Analysis 
In assessing the industry from January 2001 to March 2004, we notice that the trend line is 
demonstrating a slight decline/flat trend from the period of January 2001 to November 2001. 
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During this period, the wholesalers were experiencing the effects of the “White Pumps” that 
entered the market in 1998. In November of 2001, the price of ULG decreased from Naf. 1.15 to 
Naf. 1.06 per/liter (0.50 euro). During this period, the consumer was extremely price conscious 
due to the lower prices on the French side.  During this same period, the price on French Side 
was between 0.52 and 0.55 euro, which made the Dutch side competitive.   
 
After November of 2001 until the end of 2004, the trend line is indicating an upward pattern.  
During the period of November 2001 until March 2003 Shell experienced a decrease in sales 
while Texaco have been increasing sales, which suggest that there were a shift in the market 
share from Shell to Texaco. Furthermore, the decrease in sales of Shell was compensated by the 
increase in sales of Texaco and subsequently, the trend line indicated a moderate increase.  
However, after March 2003 until the end of 2004 the trend line is indicating an upward pattern. 
During this period, Shell observed a constant increase in sales in addition to Texaco, which 
contribute to the overall increase of the industry and subsequently lead to the trend indicating an 
upward pattern. This increase illustrates that there is market expansion in the industry.  
 
  

11.6 Conclusion 
In assessing the developments of the gasoline industry, we observed that the industry showed 
signs of market expansion in 2004 relative to that of 2003 as sales indicated an increase of 21%. 
While the gasoline industry is driven by price changes and tourism, there is also an indication 
that the euro has played a significant role in the developments on the Dutch side.  A combination 
of the exchange rate of euro against the dollar and the increase in the world market prices also 
played an instrumental role in increasing the sales on the Dutch side. It should be noted that the 
effect of the euro was noticeable in the increase in sales of the gasoline stations closest to the 
French side.    
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In assessing the volumes of the industry for 2004 relative to 2003, the industry demonstrated an 
increase in sales of 19 %.  Likewise, Quarters 1, II, III and IV of 2004 all indicated an increase of 
31%, 17%, 16% and 15% relative to the corresponding quarters of 2003.   

 

In assessing the monthly developments for the industry of 2004 compared to 2003, the eleven 
months experienced double-digit increases in sales except for the month October, which 
indicated a decrease of 9%.  The decrease in October can be contributed to the increase of the 
price of unleaded gasoline on October 9, 2004.  While Shell indicated an increase in volumes for 
October, this was contributed to Yuppie gas station resuming operation in 2004 while they were 
not operating in 2003.  

 

The increase sales in the remainder of the months are contributed to the increase in sales of both 
Shell and Texaco however, the sales in February was contributed to the increases in sales of 
Shell as Texaco indicated a decrease.  According to a Texaco representative, the decrease in the 
sales in February was a direct result of shifting of sales, as the sales from February were posted 
in March because of late arrival, which lead to February indicating a low performance.  
Considering, that both Shell and Texaco managed to increase sales substantially for 2004, 
indicates that there is market expansion on the Dutch side of St. Maarten.   

 

 

 

 

 


